3akoH P® oT1 7 doeBpana 1992 r. N 2300-I
"O 3awmTe npaB notpebutenen”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

2 moHs 1993 1., 9 anuBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hosiops, 21
aekabps 2004 r., 27 vtons, 16 oktabps, 25 Hosidpsa 2006 r., 25 oktabps 2007 r., 23 nonga 2008 r., 3 nioHS,
23 Hos16ps 2009 r., 27 nioHs, 18 utona 2011 r., 25 noHs, 28 utona 2012 r., 2 uons, 21 gekabpsa 2013 r., 5
masa 2014 r., 13 nonga 2015 r., 3 utona 2016 r.

Hactoawmin 3akoH perynupyeTt OTHOLLIEHUs, BO3HMKaOWMe Mexay notpebutensamu
N N3roTOBUTENAMU, UCMONHUTENAMM, UMNOpTepamMu, NpogasuamMu Npu Npoaaxe ToBapoB
(BbINONHEHUM paboT, okasaHwu Yycrnyr), ycTaHaBnMBaeT npaBa noTpebutenen Ha
npunobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadyectBa M 6esonacHbiX Ons
XWU3HW, 300pOBbS, WMMyLLECTBa MoTpedbutenen n okpyxawwen cpenbl, nosyvyeHve
nHpopmaumm o ToBapax (pabotax, ycnyrax) U 06 Mx M3roToBUTENAX (MCMONHUTENSX,
npoAasuax), NpOCBeLLEHNe, rocyaapCTBEHHYO M OOLLECTBEHHYIO 3alLUNTY UX MHTEPECOB,
a TaKke onpefenset MexaHusMm peanusaumm 3TUX npas.

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSILLLEM 3aKOHe:

notpeébuTenb - rpaxgaHuH, MMELWM HamepeHue 3akasaTb UM npuobpecTu
nnbo 3akasbiBaloWwnin, npuobpeTarowmn nnm Mcnonb3ywmnn ToBapbl (paboTbl, ycnyrn)
NCKITIOMUTENBbHO ANS JIMYHbIX, CEMEWHbIX, JOMALUHUX U WHbIX HYXA, HEe CBSA3aHHbIX C
OCYLLIECTBIIEHMEM NPEANPUHNMATENBCKON AeATENBbHOCTH;

M3roToBUTESNb - OpraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
opMbl, @ Takke MHAMBUAYamNbHbIN MNpeanpuHUMaTenb, NPOU3BOAdALLME TOBapbl AN
peanusauuu notpebutenswm;

UCMOSIHUTENb - OpraHuM3aumsa He3aBMCUMO OT ee OpraHM3auMOHHO-NMPaBOBOWN
dopMbl, a Takke WHOMBMAOYalNbHbIA NpeanpuHMMaTENb, BbINOSHAKOWME paboTbl UMK
oKasblBaloLLme ycrnyru notpebuTtensm no BO3Me3gHOMY JOroBOpY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aLnOHHO-NPaBOBON POPMbI,
a Takke MHAMBMAYanbHbIN NpeanpvHMMaTenb, peanusyrowme ToBapbl NoTpebutensam no
AO0roBOpPY Kynsiv-npoaaxu;

ab3au cegbMoWn yTpaTun cuny;

WHdopmaLumsi 06 naMeHeHusIx:

CM. mekcm ab3auya ceObMo20

HepocTaToKk ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboThl,
ycnyrn) unum obssaTtenbHbiM - TpeboBaHUAM, MNpeayCMOTPEHHbIM 3akoHOM niMbo B
YCTAHOBNEHHOM WM MOpPsAKe, WNU YCroBUsSIM [oroBopa (Npu WX OTCYTCTBUM WK
HeMnonHoTe yCrnoBui 06bIYHO NpeabaBnsaemMbiM TpeboBaHUAM), NN LenaM, 515 KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga obblMHO MCNOSb3YEeTCH, UM LensaMm, O KOTOpbIX
npogasey (McnonHuMTenb) ObIN NOCTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKknioyYeHnn goroesopa, unm obpasuy u (Mnu) onucaHuK Npu Npojdaxke ToBapa no
obpasuy n (Mnun) No oNUcaHuIo;

CywecCTBEeHHbIW HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HeLOCTaToOK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB unu 3aTtpaT BPEMEHMW, WNU BbISBNSETCS HEOAHOKPATHO, WM MpOsiBRsieTCH
BHOBb MOCI€ €ro ycTpaHeHus1, unu gpyrme nogobHble HegocTaTkuy;

6e3onacHocTb TOoBapa (paboTtbl, ycnyru) - 6es3onacHocTb ToBapa (paboTbl,
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ycnyru) Ans >XWU3HW, 3[00pOBbS, MMYLLEcTBa NoTpebutensa n okpyxarwlen cpegbl npu

OObIYHbIX YCIOBUSAX €r0 UCNONb30BaHUA, XpaHEHUs, TPAHCNOPTUPOBKA N yTUnM3aumu, a

Takxke 6e3onacHOCTb npouecca BbINonHeHUs paboTbl (OkasaHus ycnyriu);
ynosiIHOMOYEeHHasA  u3rotoBuTenem (nNpogaBUOM)  opraHusauusi  UnIu

YNOJSTHOMOYEHHbIN u3roToBuTtenem (npopaBLoMm) MHAMBUAYaNbHbLIN
npeanpuHMMarTenb (nanee - ynonHOMOY€eHHas opraHusaums unm
YNOSIHOMOYEHHbIN  MHAUBMAYaNbHbLIM  NpeAnpuHMMaTenb) -  OpraHusauus,

OCYLLEeCTBIAIOWAA OnpedeneHHy OesaTenbHOCTb, WNW OpraHu3aumd, co3gaHHas Ha
Tepputopun Poccunckon Pepepaumm wmsrotosutenem (npogasuomM), B TOM 4ucrie
WHOCTPaHHbLIM n3rotToBuTENEM (MHOCTpPaHHbIM npogasLOM), BbIMONHAKOLWME
onpefeneHHble (yHKUMM Ha OCHOBaHMM JOrosBopa C U3roToButenem (MpogasLoOM) U
YNONMHOMOYEHHbIE MM Ha MPUHATUE W yOoBreTBopeHue TpeboBaHun notpebutenen B
OTHOLLEHUN TOBapa HeHagnexatliero KayecTBa, nmbo MHOMBUOYaNbHbIN
npegnpuHUMaTenb, 3aperncTpupoBaHHbIM Ha Tepputopun Poccuinckon depepaumn,
BbINOSHAKOWMIA onpefeneHHble yHKUMW Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
(NMpogaByoM), B TOM YUCE C MHOCTPAHHBLIM U3roToBMUTENEM (MHOCTPaHHbLIM NPoAaBLIOM),
N YNOSTHOMOYEHHbIA UM Ha NPUHATME U yaoBneTBopeHne TpeboBaHUM noTpedbutenen B
OTHOLLEHUN TOBapa HeHaaiexallero kayecTsa;

MMnopTep - opraHnsaLmsi HesaBUCMMO OT OpraHM3aUMoOHHO-NPAaBOBON POPMbI N
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLeCcTBAAWmMe WMMNOPT ToBapa Afs ero
nocnegyouien peanusauumn Ha tepputopumn Poccuiickon degepaunu.

MnaBa l. O6wKne nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHWW B obrnactu 3awuTtbl npas
noTpebutenen
FAPAHT:
CM. KoOMMeHTapum K ctatbe 1 HacTosiLero 3akoHa

WHdopmaLumsi 06 naMeHeHusIX:

®edeparsibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 nyHkm 1 u3r0xeH 8 HO8oU
peodakyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. OTHoweHns B obnactn 3awutbl NpaB noOTpedbuTenen perynupyroTcs
MpaxkgaHckum  kogekcom Poccunckon Pepepaumm, HacToaAwMM  3aKOHOM,  OpYyrumMun
deaepanbHbIMU 3aKOHaMK (ganee - 3aKoHbl) U NPUHMMaEMbIMU B COOTBETCTBUM C HUMM
WHbIMW HOPMaTUBHbIMU NpaBoBbIMK akTaMn Poccumrckon ®eaepaunm.

WHdopmaLumsi 06 naMeHeHusIx:

Q®edepasibHbiM 3akoHoM om 23 uwrns 2008 2. N 160-@3 8 rnyHkKm 2 6HeCeHbl
usMeHeHusi, ecmynaruue 8 cusy ¢ 1 sHeaps 2009 e.

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. MNpaButenbctBo Poccuiickon depepaumn He Bnpase nopydatb deaepanbHbIM
opraHam WCMOMHUTENBbHOM BacTU MPUHUMAaTb akTbl, COAepXalline HOPMbl O 3awuTe
npaB notpebutenen.
MpaButenbctBo Poccuickon depepaumm BnpaBe usgasaTb Ana notpeburtensa u


http://ivo.garant.ru/document?id=12038155&sub=102
http://ivo.garant.ru/document?id=3900266&sub=1011
http://ivo.garant.ru/document?id=10064072&sub=0
http://ivo.garant.ru/document?id=12061591&sub=5
http://ivo.garant.ru/document?id=12061591&sub=134
http://ivo.garant.ru/document?id=5325211&sub=1012

npogasua  (M3roToBUTENS, UCMNOSIHUTENS,  YMNOSIHOMOYEHHOW  OpraHmMsauumM  Unu
YNOMHOMOYEHHOTO  MHAMBMAYANbHOrO  MNpeanpuHUMaTensl, uMnoptepa) npaswna,
obsi3aTenbHble NPU 3aKAYEHMUM W UCMOMHEHUU Ny6NUYHBLIX AOroBOPOB (4OrOBOPOB
PO3HMYHOM KYNNU-NPOAaXu, IHepProcHabXeHus, 4JOroBOpOB O BbINOSIHEHUN paboT n 06
oKasaHun ycryr).

A63au TpeTtun ytpaTtun cuny ¢ 1 arycta 2011 r.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekem ab3aya mpembeao
FAPAHT:

Crartbsa 2. MexayHapoaHble gorosopbl Poccuiickon degepaunm
FTAPAHT:

CM. KOMMEHTapun K ctaTbe 2 HacTosiILero 3akoHa
Ecnn mexayHapogHeiM goroBopom Poccunckon denepaumm yCTaHOBMEHbI UHbIE
npaBuna o 3almte npaB noTpedutenen, Yem Te, KOTOPble NPeAYCMOTPEHbI HACTOSLLMM
3aKkoHOM, NPUMEHSIOTCS NpaBua MeXxayHapoaHoro 4orosopa.

MHdopmaums 06 u3MeHeHusX:

®edepanibHbiM 3akoHOM om 2 utonia 2013 2. N 185-03 e cmambto 3 6HECEHbI
usMeHeHusi, ecmynarujue 8 cuny ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 3. lNpaBo noTpebutenen Ha npocBelleHMe B obnactu 3awuTbl npas

noTpebutenen
FAPAHT:

CM. KOMMEHTapum K ctaTbe 3 HacTosiLero 3akoHa
[MpaBo noTpebuTtenen Ha npocBelleHne B 06nacTn 3awuTbl NpaB noTpebutenen
obecneymBaeTcsi NOCPEACTBOM  BKMHOYEHWS  COOTBETCTBYHOLWMX TpeboBaHui B
dhenepanbHble rocygapcTBeHHble obpasoBaTesfbHble cTaHaapTbl U obpasoBaTtesbHble
nporpamMmmbl, a Takke NOCPeAcTBOM OpraHM3aumMm cuctemol MHopmauumn notpeburtenen
006 1Mx npaBax n 0 He0bxoanMbIX OENCTBUSIX MO 3aLmMTe 3TUX Npas.

Cratbsa 4. KayecTBo TOBapa (paboThl, ycrnyru)
FTAPAHT:
CM. SHumknoneann n gpyrme KOMMeHTapum K ctatbe 4 HacToswero 3akoHa

1. lMNMpopaeel (ucnonHuTtens) obsasaH nepegatb notTpebutento ToBap (BbINOMHUTL

paboTy, okasaTb YCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

WHdopmaLmsi 06 naMeHeHusIX:
@edeparibHbiM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 8 nyHKm 2 6HeCeHbl
U3MEeHeHUs, ecmynarowue 8 Ccusy o ucmeyeHUU copoKa rnsamu OHel rocrie OHSA
oguyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

CmM. mekcm nyHKkma 8 rpedbidywel pedakyuu
2. lNpn oTcyTCTBUM B AOroBOpE YCMOBU O Ka4yecTBe ToBapa (paboTbl, ycnyru)
npoAasey, (McnonHuTenb) ob6a3aH nepefatb NoTpebuTento ToBap (BbINOMHUTL paboTy,
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oKasaTb YCnyry), COOTBETCTBYWOLNN OObIMHO NpeabsaBnsemMbiM TpeboBaHUAM U
NPUroaHbIN ONSa uenen, Ans Kotopbix ToBap (pabota, ycnyra) Takoro poga OOblIYHO
MCNonb3yeTcs.

3. Ecnn npogasel (MCNONHUTENDB) NPU 3aKnNYeHuM gorosopa Obifl NOCTaBreH
noTpedbuTenem B M3BECTHOCTb O KOHKPETHbIX Lensax npnobpeteHnsa ToBapa (BbINOSTHEHUSA
paboTbl, OKaszaHus ycnyrun), npodasel (McnonHuTenb) ob6a3aH nepefatb nNoTpeduTento
ToBap (BbIMOMHWUTL paboTy, okasaTb YCnyry), MNPUrogHbIi AONs MCMNONb30BaHMS B
COOTBETCTBUM C 3TUMU LIENSIMMN.

4. lMpn npogaxe ToBapa no obpasuy u (MnM) onucaHuio npogasel 006s3aH
nepenaTb NOTpebutento ToBap, KOTOPbIM COOTBETCTBYET 00pasuy 1 (UiM) oNUCaHuIo.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a MpPOAaxy TOBApOB, HEe COOTBETCTBYKOLMX obpasuam Mo
KayecTBY, KOMMIIEKTHOCTU unn ynakoBke cMm. n. 1 c1. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-93

MHdopmaums 06 u3MeHeHusX:

®edeparbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-®3 6 nyHkm 5 8HECEHbI USMEHEHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

5. Ecnn 3akoHamuM unM B YCTAHOBIEHHOM MMW MNoOpsigKke MNpedyCMOTPEHbI
obssatenbHble TpeboBaHus K ToBapy (paboTte, ycnyre), npogasel (UCMONHUTEND)
oba3aH nepepatb notpebutento ToBap (BbIMONHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNAM.

Cratba 5. llpaBa n 0653aHHOCTM M3roToBUTENS (MCMOSMHUTENS, NpoAdaBua) B
obnactn yctaHOBNEHNSA CpoKa CnyXbbl, Cpoka rogHoOCTN ToBapa (paboThl),

a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)
FAPAHT:

CM. QHUMKIonegmn u apyrme KOMMeHTapum K ctatbe 5 HacTosdLero 3akoHa

WHdopmaLums 06 naMmeHeHusx:

®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 1 8HeceHhbl
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. Ha TtoBap (paboTy), mpegHasHa4eHHbIA AN ANUTENbHOMO MCNOfb30BaHMS,
n3rotoBuTens (MCMOMHUTENb) BNpaBe YCTaHaBNMBaTb CPOK CRyXObl - nepuon, B
TeYeHMe KOTOpPOro N3roToBuTEmb (MCNONHUTENBL) 00s3yeTca obecneunBaTb NOTpeduTento
BO3MOXHOCTb  MCMONb30BaHMs ToBapa (paboTbl) MO HA3HAYEHU U HEecTn
OTBETCTBEHHOCTb 3a CyLLeCTBEHHblE HELOCTaTKM Ha OCHOBaHWUW MNyHKTa 6 ctatbn 19 un
nyHKTa 6 ctatbu 29 HacTosLwero 3akoHa.

WNHdopmaLums 06 naMeHeHusx:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHKm 2 6HeCeHbl
U3MEHEHUS

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
2. NsrotoButenb (ucnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CryXObl TOBapa
(paboThbl) ANUTENBHOIO NOSIb30BaHMA, B TOM YUCHE KOMMNIIEKTYIOWMX n3genun (getanen,
y3noB, arperatoB), KOTOpble MO WCTEYEHUW OnpeaesieHHOro nepuoga MoryT
npeacTaBnsaATb ONACHOCTb ANS XXW3HW, 300POBbS NOTPEOUTENS, NMPUYMHATbL Bpen €ero
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MMyLLeCcTBy UM 0pr>KaI-OLLI,eI;I cpene.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MEeHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATBCA €AUHULAMWN BPEMEHHU, a
TaKke MHbIMW eJuHMLAMU U3MEPEHNS (KuromeTpamMu, MeTpaMmm 1 NpovYMMn egvHuLamm
N3MepeHns ncxoaa n3 yHKLUNOHanbHOro HasHavyeHna Toeapa (peaynbtaTta paboTbl)).
MHdopmaums 06 naMeHeHusX:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 BHeCeHbI
U3MEHEeHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
4. Ha npoaykTbl nuTaHus, napgroMepHO-KOCMETMYECKME TOoBapbl, MEeOMKAMEHThI,
ToBapbl ObITOBOM XMMUM W WHble NO0A0OHbIE TOBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 0653aH ycTaHaBNMBaTb CPOK rOAHOCTU - Nepuog, No MCTEYEHUN KOTOPOro
ToBap (paboTa) cumTaeTcs HeNnPUrogHbIM AN UCMOMb30BaHUSA NO HA3HAYEHMIO.

WHdopmaumns 06 namMeHeHusx:

®edepasibHbiM 3akoHoM om 17 Oekabps 1999 . N 212-@3 8 nyHkm &5 6HeceHbl
U3MEHEHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
5. MNpopaxa ToBapa (BbiNOfHEHNE PaboTbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa
rogqHoOCTW, a Takke ToBapa (BbiNosiHEHWE paboTbl), Ha KOTOPbIN OOMMKeH ObITb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH He YCTaHOBIIEH, 3anpeLaeTcs.
MHdopmaumsa 06 namMeHeHusx:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 rnyHkm 6 6HecCeHbl
U3MEHEHUS

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu

6. WsrotoButeno (MCNONHUTENb) BMNpaBe YyCTaHaBnmMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepuon, B TEYEHNE KOTOPOro B crnyyae obHapyXeHust B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNONHUTENb), NpoAaBel, YMNOSIHOMOYEHHas
opraHmsaumsi Unn ynornHOMOYEHHbI WHOVBMAYAlbHbBIA NpeanpuUHMMAaTenb, MMMNopTEp
06sa3aHbl yOoBneTBOpUThL TpeboBaHUA noTpebutens, yctaHoBNeHHble cTaTbsamu 18 n 29
HacTosiLero 3akoHa.

N3rotoBuTeno BnpaBe nMNpUHATbL 0053aTeNbCTBO B OTHOLIEHWW HEeOOCTaTKOB
ToBapa, OOHapyXeHHbIX MO WCTEYEHUN YCTAHOBMIEHHOrO WM TapaHTUMHOIO CpOKa
(aononHuTenbHoe 0643aTenbCTBO).

CopepxxaHne AOMNONHUTENbHOrO 006a3aTenbCcTBa M3roTOBUTENS, CPOK AENCTBUS
Takoro obs3aTenbCcTBa M MNOPSOOK OCYLWECTBEHUs NoTpebuTenem npas Mo TakoMy
0053aTenbCTBY ONpeaenstoTca N3rotToBUTENEM.

WHbopmaLmsi 06 n3MeHeHusIX:

@edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHKm 7 6HeCeHbl
U3MEHEeHUs
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CmM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

7. lpopaBey, BnpaBe YCTaHOBUTbL Ha ToBap rapaHTUWHbLIA CPOK, €CNn OH He
YCTaHOBJIIEH U3roTOBUTENEM.

[MpogaBsel BnpaBe MPUHATL 00653aTENbLCTBO B OTHOLIEHMW HEOOCTATKOB TOBapa,
OBOHapYXEHHbIX MO WUCTEYEHUU FapaHTUNHOIO CPOKa, YCTAHOBSIEHHOINO W3roTOBUTENEM
(mononHuTenbHoe 0653aTeNLCTBO).

CopepxaHue gononHuTenbHoro obsisatenscTea NpogasLa, CPOK OENCTBUSA TAKOro
obssaTtensctBa M MNOPSAOK OCYLLECTBAEHUS NOTpebutenem npaB Mo TakoMy
00653aTenNbCTBY ONpeaensanTcs 4OroBOPOM Mexay notpebutenem n npoaasLoM.

MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 dekabpsi 2004 e. N 171-®3 cmambsi 5 OononHeHa
rMyHKmMom 8

8. WMarotosuTenb (npogasBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTKM ToBapa,
obHapyXeHHble B TeYyeHue Ccpoka AEeNCTBMSA [OOMNofHUTENbHOro obssatenbcrBa, B
COOTBETCTBMM C absauem BTOpbIM NyHKTa 6 ctatbk 18 HacToswero 3akoHa, a nocne
OKOHYaHMs CpoKa [OenCTBUA AO0MNOSHUTENbHOro obs3aTtenbCcTBa - B COOTBETCTBUU C
nyHkToM 5 ctatbn 19 HacTosiwero 3akoHa.

Cratba 6. O0s3aHHOCTb M3roTOBUTENS 0OecneyYnTb BO3MOXHOCTb PEMOHTA W

TEXHUNYECKOro 06Cﬂy)KI/| BaHUA TOBapa
FAPAHT:

CM. SHUMKnoneann u gpyrme KOMMeHTapum k ctatbe 6 HacTosiLero 3akoHa

N3roToButenb o006s13aH obecneuntb BO3MOXHOCTb WCMONb30BaHUS ToBapa B
TEeYeHne ero cpoka cryxkbbl. [ns aTon uenu msrotoButenb obecneynmBaeT PEMOHT U
TEXHUYeckoe oOCnyXuBaHMe ToBapa, a TakkKe BbINYCK M MNOCTaBKy B TOProBble W
PEMOHTHbIE OpraHM3aumn B He0OXoAUMbIX AN PEMOHTA U TEXHUYECKOro 0bCcnyKmBaHus
ob6bemMe M accopTUMEHTE 3amnacHblX YacTell B TEYEHME CpoKa MPOM3BOACTBA ToBapa W
NOCne CHATUS ero ¢ NPou3BoACTBa B TEYEHUE cpoka CryObl ToBapa, a Npu OTCYyTCTBUM
TaKOro Cpoka - B Te4eHune AecsTU NeT Co AHA nepenaym ToBapa notpebutento.

Cratba 7. [1paBo notpebutensa Ha 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn)
FAPAHT:

CM. QHUMKIoneamn u apyrme KOMMeHTapum K ctatbe 7 HacTosLwero 3akoHa

WHdopmaLumsi 06 naMeHeHusIX:

®edeparibHbiM 3akoHomM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 1 6HecCeHb!
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. lNoTpebuTerns nmeeT npaBo Ha To, YTODOLI ToBap (paboTa, ycnyra) npu obbIYHbLIX
YCIOBUAX €ro WCMNoSib30BaHWs, XpaHEHWsl, TPaHCMOPTUPOBKM U yTunusauum 6bin
BGesonaceH AONA XU3HW, 300POBbSA MOTPEbUTENS, OKpyXawllenh cpedbl, a Takke He
npuYMHAnN  Bped  uMmywecTtBy notpebutens. TpeboBaHus, KOTOpble  OOSKHbI
obecneumBaTb GesonacHocTb ToBapa (paboTbl, ycnyrn) ANs XW3HU U 300POBbSA
noTpebuTens, OKpyxawllen cpedbl, a Takke npegoTBpalleHne nNpuYMHEeHUs Bpeda
MMyLLEeCTBY NOTpebuTens, aBnaTca oba3aTenbHbIMU U yCTaHaABNMBAKOTCS 3aKOHOM UMK
B YCTaHOBJIEHHOM UM nopsiake.
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2. NsrotoButenb (McnonHutenb) obsasaH obecnedmBaTb 6He3onacHOCTb ToBapa
(paboTbl) B Te4yeHMe YCTAHOBMIEHHOINO CpoKa ChyxObl MMM CpoKa rogHOCTM ToBapa
(paboTbl).

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(vcnonHUTEnNb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s13aH obecneynTb
GesonacHoCTb ToBapa (paboTbl) B Te4YyeHMe AecATU neT Co [HS nepegayn ToBapa
(paboTbl) noTpebutento.

Bpen, NpYYMHEHHBIN XU3HW, 340POBbLI0 NN NMYLLLECTBY NOTpebutensa BcneacTeme
HeobecneyeHnsa ©GesonacHocTM ToBapa (paboTbl), MNOAMEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaTben 14 HacToAwero 3akoHa.

3. Ecnn pana 6esonacHoro wucnonb3oBaHus ToBapa (paboTtbl, ycnyru), ero
XpaHeHnda, TPaHCMOPTUPOBKM U yTunmusauunm Heobxoammo cobnogaTb crneumanbHble
npasuna (ganee - npaeuna), U3roToBUTENb (MCNONHUTENDB) 06A3aH yka3aTb 3TK Npasuna
B COMPOBOAUTENbHON [OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MMM MHbIM cnocobom, a npogasey, (MCnonHUTEeNb) 0bs3aH O4OBECTU 3TU
npaBuna oo ceegeHns notpeburens.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 4 6HeCeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. Ecnn Ha ToBapsbl (paboThl, YCryrn) 3akOHOM UM B YCTAHOBJSIEHHOM MM Nopsigke

yCTaHOBIEHbl 0bsa3aTenbHble TpeboBaHus, obecneuvmBarowme mx 6e3onacHOCTb ANs
XW3HKW, 300pOBbs NOTPEBUTENSA, OKpyXKalLwen cpeabl U NpeaoTBpaLlleHne nNpUYNHEHUs
Bpeda MMyLLeCcTBY noTpebutens, cooTBeTCcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuAM NnoanexuT obasaTtenbHoMy NoaTBEPXKAEHNIO B nopsiake,
npegycMoOTPEHHOM 3aKOHOM M MHBbIMW MPAaBOBbIMU aKTaMW.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pekabpsa 2002 r. N 184-03 obbekTom

obsa3aTenbHON cepTuduMKaLmMm MoXeT ObiTb TOMbKO MpPOAYKUMS, BblMyckaemMas B

obpalueHue Ha Tepputopum Poccuinckon depepaummn. Cm. VMIHopmauymoHHOE NMcbMO

NocctaHgapta PO ot 11 nonsa 2003 r. N BK-110-28/2522

He ponyckaeTtcsa npogaxa ToBapa (BbINONHEHME paboTbl, OKa3aHue yCryru), B TOM

yucne MMNOpPTHOro ToBapa (paboThl, ycnyrn), 6e3 wnHdpopmauum ob obssaTenbHOM
noaTBEPXOEHUN ero COOTBETCTBUS TpeboBaHWAM, YKasdaHHbIM B MyHKTe 1 HacTosLwen
cTaTtbu.

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM 3akoHoM om 18 utond 2011 2. N 242-©3 8 nyHkm 5 eHeceHbl

usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. Ecnn yctaHoBneHo, 4To nNpu cobniogeHun noTpedbutenem ycTaHOBNEHHbIX
npaBuSl  UCMONb30BAHUS, XPaHEHUS WM  TpaHCNOPTUPOBKM ToBapa (paboTbl) OH
MNPUYMHSAET U MOXET NPUYUHUTDL Bpes XXU3HW, 300POBbLI0 U MMYLLECTBY noTpeduTtens,
OKpy>atoLLemn cpene, N3roToBUTENDb (ncnonHuTens, npogaseL) 00653aH
He3aMegnnTeribHO NPUOCTaHOBUTbL €ro MNPOU3BOACTBO (peanusauuto) OO YCTpaHeHus
NpUYNH Bpeaa, a B HEOOXOANMbIX CnyyYasix NPUHATL Mepbl NO U3bATUIO ero n3 obopoTa u
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OT3bIBY OT noTpedbutens (notpebutenen).
FAPAHT:

Cm. T[lonoxeHne O nNpoBeOEHMM IKCNEePTU3bl HeKavyeCTBEHHbIX W ONacHbIX
NPOAOBOSILCTBEHHOIO CbipbSl W MULLEBbLIX MNPOAYKTOB, WX WCMOMb30BaHUN UMK
YHUYTOXEHUN, YTBEPXOAEHHOe rnocTaHoBreHnem [lpaButensctBa P® oT 29 ceHTAOpS
1997 r. N 1263
Ecnv npuyunHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTESb (MCMOMHUTESb)
00s3aH CcHATb Takon ToBap (paboTty, ycnyry) ¢ npowusBoacTBa. [1pyM HeBbIMONHEHUN
narotoBuTenemM (UCNOMNHUTENEM) 3TON OBS3aHHOCTM YNOSTHOMOYEHHbIN heaeparbHbIv
OopraH WCMOMHUTENbHOW BNacTu NpuUHMMaeT Mepbl MO OT3biBY Takoro ToBapa (paboThl,
yCryrn) ¢ BHYTPEHHEro pbiHka U (Mnn) oT noTpedbutens unu notpebutenen B nopsigke,
YyCTaHOBIIEHHOM 3akoHogaTenbCcTBOM Poccuinckon denepaumn.
YBbITKA, NPUYMHEHHbIE NOTpedbuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexart BO3MELLEHNIO U3rOTOBUTENEM (MCMOMNHUTENEM) B NOSTHOM O6beMe.
6. YTpaTtun cuny.

MHdopmaums 06 u3MeHeHusX:

CmM. mekecm rnyHkma 6

Cratbsa 8. [1paBo noTpedbutens Ha nHdopmaunto 06 nsrotosutene (MCnonHUTene,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FTAPAHT:
Cm. SHuuknonegmy n gpyrme KOMMeHTapum K ctatbe 8 HacToswero 3akoHa

1. [loTtpebutens BnpaBe noTpeboBaTb nNpPedoCTaBreHUst Heobxooumon U
AOCTOBEPHON MHGOopmaumn 06 marotoBuTene (MCNoONHUTENE, NPOAAaBLE), PEXMME €Ero
paboTbl N peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHass B nyHkte 1 HacTodAwen ctaTtbuM WHGOpMaLMss B HarnsgHom U
AOCTYNHOM oopme 4OBOAUTCA A0 CBEAEHUS noTpedbutenen npu 3aknioyYeHn 4oroBopos
Kynnu-npogaxun M AOOroBOPOB O BbINOMHEHMM paboT (okasaHuu ycnyr) cnocobamu,
NPUHATBIMU B OTAEMNbHbLIX cdepax obcnyxmBaHua notpedbutenen, Ha pyccKOM s3blke, a
OOMONMHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTEnNs, npogasua), Ha
rocyqapCTBEHHbIX 43blkax cyObektoB Poccurickon Pegepaumm u  poaHbIX A3blKax
HapogoB Poccuinckon degepauymn.

Cratbsa 9. MHdopmauna ob nsrotosuterne (McnonHutene, npogasLe)
FAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 9 HacTosiLero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

@eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 1 8HeceHhbl
U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. WasrotoButens (ucnonHuTens, npogasel) o6sA3aH [OOBECTM A0 CBeaeHus
notpebutens doMpmeHHoe HaMMeHoBaHWe (HaMMeHOBaHMEe) CBOEW opraHusauum, Mecto
ee HaxoxaeHus (agpec) n pexum ee paboTtbl. [Mpogasel (MCNONHUTENL) pasMellaeT
yKa3aHHY MHOpMaLMIO Ha BbIBECKE.
N3rotoBuTens (MCnonHUTENb, Npogasel) - UHAMBUAYanbHbIA NpeanpuHUMaTenb -
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AOIKEH NpeaocTaBUTb NOTpPeBbUTENO MHOPMaLUIO O roCygapCTBEHHOW pernctpauum u
HaMMeHOBaHUM 3aperncTpupoBaBLLErO €ro opraHa.
MHdopmaums 06 naMeHeHusX:
®edeparbHbiM 3akoHOM om 16 okmsbps 2006 2. N 160-@3 riyHKkm 2 u3noxXeH 8 Ho8ol
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

2. Ecnu Bug 0edatenbHOCTW, OCYLLECTBAAEMbIA U3roToBUTENEM (MCMNOSTHUTENEM,
npogasuUoOM),  NOONEXWT  JIMLEH3NUPOBaAHUKD U (UAW)  UCNOMHUTENb  UMEeT
rocygapCTBEHHYIO akkpeguTaumio, 4O cBeaeHusa notpebutena gommkHa 6biTb AoBeneHa
NHpopmaLms O Buae OeATEeNbHOCTU M3roToBUTENs (MCNonHUTENsd, npoAasua), HoMepe
NUUEH3NMN N (UNN) HOMEpEe CBUAETENbLCTBA O rOCYAapCTBEHHOW akKpeauTauuu, Cpokax
OENCTBUA yKa3aHHbIX NMUEH3uM 1 (unn) cBMOeTenbCTBa, a Takke WHdopmauus o6
opraHe, Bbl4aBLUEM YKa3aHHblE NIMLEH3MIO N (MNN) CBMOETENbCTRO.

3. IHopmaums, npeaycMoTpeHHas nyHktamm 1 u 2 HacTosILWeN CTaTbW, LOSKHA
OblTb goBedeHa A0 CBeAeHUsi NoTpebuTenen Takke npu OCYWEeCTBNEHUMUM TOProBmW,
ObITOBOrO U NHbIX BUOOB OOCNYXMBaHUS NOTpedbutenemn BoO BPEMEHHbIX MOMELLEHNSAX, Ha
sipMapkax, C NOTKOB W B APYrMx CnyyasiX, ecrnv Toproens, GbITOBOE W WHble BUAbI
obcnyxmBaHna noTpedbutenen ocywecTBNAKTCA BHE MOCTOSHHOIO MecTa HaxoXOeHus
npogasua (MCNonHUTEnNs).

Crartbsa 10. MHdopmauma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. SHumknonegun n gpyrne kommeHTapum Kk ctatbe 10 HacToswero 3akoHa
1. WarotoButenb  (UcnonHutenb, npogasen) o0653aH  CBOEBPEMEHHO
npenocTaensaTb NoTpedutento Heob6XxoaMmMydo U AOCTOBEPHYD MHOpMaLUo O ToBapax
(paboTax, ycnyrax), obecrneymBaloLlyld BO3MOXHOCTb WX MpaBunbHOro Bblbopa. [lo
OTAEeNbHLIM BuAamM ToBapoB (paboT, ycnyr) nepevyeHb W cnocobbl agoBefeHus
WHopmaumMm Oo notpebutena yctaHaBnuBatTca [lpaButensctBom Poccuickon
depepauymn.
WHdopmaLumsi 06 naMeHeHusIx:
@edeparibHbiM 3akoHomM om 21 Oekabps 2013 e. N 363-©3 6 rnyHKm 2 6HecCeHbI
usmeHeHus, ecmynaruwue 8 cuny ¢ 1 urons 2014 e.

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. Indbopmaums o ToBapax (paboTtax, ycnyrax) B ob6s3aTenbHOM nopsiake AoSMKHA
coaepxartb:

HavMeHOBaHWe  TEexXHUYecKoro perrnameHta WM  WHOE  YCTaHOBMEHHOEe
3akoHogatensctBoMm Poccuiickon ®defepaumm 0 TEXHUYECKOM  perynmpoBaHun U
cBugetenscrByowee 06 obasaTennbHOM NOATBEPXOEHMM COOTBETCTBUSA  ToBapa
obo3Ha4veHue;

cBefieHns1 06 OCHOBHbIX MOTPebUTENLCKUX CBOMCTBAxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN NPOAYKTOB MNUTAHWA cBedeHUss O cocTaBe (B TOM 4uCrie HanMeHoBaHue
MCNOJSIb30BaHHLIX B MpoOLEcce M3roTOBIIEHUS MPOAYKTOB MUTAHWA MNULLIEBLIX L0DaBOK,
Buornornyeckn akTMBHbIX [000aBOK, WH(OPMAaLMS O HanmuMyuum B MNPOAYKTax MNUTaHUSA
KOMMOHEHTOB, MOSTYYEHHbLIX C MNPUMEHEHUEM T[EHHO-UHXEHEPHO-MOANMPULNPOBAHHbLIX
OpraHnM3MoB, B Criydae, ecrnv cojepxaHue ykasaHHbIX OpraHM3MoB B TAKOM KOMMOHEHTe


http://ivo.garant.ru/document?id=12049953&sub=2
http://ivo.garant.ru/document?id=5118829&sub=902
http://ivo.garant.ru/document?id=57489504&sub=0
http://ivo.garant.ru/document?id=70444888&sub=101
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=57956145&sub=1002
http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=12017866&sub=105
http://ivo.garant.ru/document?id=12017866&sub=106
http://ivo.garant.ru/document?id=10035402&sub=203
http://ivo.garant.ru/document?id=10035402&sub=203

cocTaBnseT bonee OeBATU OECATbIX NpoueHTa), NULLEBON LEHHOCTWU, HasHayYeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB NUTaHUsA, O crnocobax W3roToBNeHus
rotoBbix 6504, Bece (o6beme), JaTte n MecTe U3roTOBNEHUA U yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTAHUS, a TakkKe cBeLeHUA O NPOTUBOMNOKa3aHMSAX ANA UX NMPUMEHEHUS NpU
OTAeNbHbIX 3aboneBaHnax. [lepeyeHb ToBapoB (paboT, ycnyr), MHopMaumnsa 0 KOTOpbIX
AOSPKHa cofepXaTb MPOTMBOMOKA3aHWs ONAd WX  MPUMEHEHWA Mpu  OTAENbHbIX
3aboneBaHusx, yTBepxaaetcs [paButensctsom Poccuinckon ®egepauum;

LeHy B pybnsax u ycnosusa npuobpeteHns ToBapoB (paboT, ycnyr), B TOM 4ucre
npy onnarte ToBapoB (paboT, ycnyr) Yyepes onpeneneHHoe BpeMsi Nocre ux nepegayvv
(BbINONHEHUS, OKa3aHusA) noTpebuTento, MOMHyK CyMMy, MOANexally Bbinnate
noTpedutenem, n rpaduk noraieHnsa 3Tom CyMMbl;

FTAPAHT:
Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-03 "O noTpebutenbLckom
KpeauTe (3arme)", Bctynatowmi B cuny ¢ 1 nona 2014 r.

Cwm. MamaTky 3aeMLumka no notTpebutenbCckomMy KpeauTty, U3NOXEHHY B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUMHbBIA CPOK, ECAN OH YCTaHOBIIEH;

npasuna u ycnosusa acdekTMBHOrO M 6He3onacHoOro MCNosfib3oBaHUS TOBapOB
(pabor, ycnyr);

nHpopmaumo o6 sHepretTnyeckonm 3PEEKTUBHOCTM TOBApPOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHME O HanmMyuMu TakoW WHdOPMauUn onpepenieHo B COOTBETCTBUM C
3akoHogaTternbctBoM 006 9HeprocbepexeHMn Un O MNOBbIWEHUM  3HEPreTUYecKou
3PP EeKTUBHOCTY;

CPOK Cnyxbbl wunuM Ccpok rogHocTn ToBapoB (paboT), YCTAHOBMEHHbLIN B
COOTBETCTBMM C HACTOSAWMM 3aKOHOM, a TaKke cBedeHUs O HeobXOAMMbIX AeNCTBUAX
noTpebutens no WUCTEYEeHUM YKasaHHbIX CPOKOB M BO3MOXHbIX MNOCNEeACTBUSX MpuU
HEBbINOSTHEHUN TaKUX LEWCTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX
CPOKOB NpPeACTaBnsAT ONACHOCTb AN XXU3HW, 300P0Bbs 1 MMYyLLIECTBA NOTpebuTens nnm
CTaHOBATCS HENPUIrOAHLIMW OS5 UICNOMNb30BaHUS NO HAa3HAYEHWMIO;

agpec (MecTto HaxoXaeHus), OUPMEHHOE HaMMEeHOBaHMEe (HanMeHOBaHUE)
n3rotoBuTeNsa  (MCNONHUTENS, nNpogasua), YMNOSIHOMOYEHHOW OpraHuM3auMm  Wnu
YNOMHOMOYEHHOr0 NHAMBUAYANLHOMO NpeanpuHuMaTensd, MnopTepa;

nHdopmaumo 06 obs3aTtenlbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBaApoB (pabor,
yCnyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HACTOSILLEro 3akoHa;

WHpopMaLMIO O npaBunax npogaxu ToBapoB (BbINOMHEHMst paboT, okasaHus
yenyr);

yKaszaHue Ha KOHKPETHOe NuuO, KOTopoe byaeT BbINOMNHATbL paboTy (okasbiBaTb
ycnyry), U1 nHopMaumio O HeM, eCcnu 3TO UMeeT 3HadeHue, UCXOAS M3 XapakTepa
paboTbl (ycnyrn);

yKasaHue Ha UCnorib3oBaHne YOHOrpaMm Npu OKa3aHUK pasBrekaTerbHbIX yCnyr
MCNOSTHUTENSAMUN MY3blKanbHbIX MPOM3BELEHW.

Ecnn npuobpetaembln notpebutenem toBap 6bin1 B ynoTpebrneHun unu B HeM
YyCTpPaHANCS HeaocTaTok (HegocTtaTtku), notpebutento gormkHa 6biTe npegocTaBneHa
NHpopmaLms 06 3ToM.

FAPAHT:

O [onNONHUTENBHbIX Tpe6OBaHVIFIX, npeabAaBrideMblIX K 3TUKETKaM, ApJiblkaM nnbo
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nUCcTKaM-BKNaplliam ynakoBaHHbIX MULLIEBBLIX NPoAykToB, cM. PeagepanbHbii 3aKOH OT
2 anuBaps 2000 r. N 29-93

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEeHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

3. IHopmauus, npegycMoTpeHHasa nyHKTOM 2 HacTosilen ctaTtbu, 4OBOAUTCA A0
cBedeHus notpebutenen B TEXHUYECKOW [OOKYMEHTauuwu, npurnaraeMom K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKax, MapKMPOBKOM UIIM UHLIM CNOCOBOM, NPUHATLIM NS
oTAenbHbIX BMAoB ToBapoB (pabot, ycnyr). WHpopmaums o6 obasaTenbHOM
noaTBEPXXOEHMN COOTBETCTBMS TOBApOB MNpPeACTaBseTCA B nNopsake u cnocobamuy,
KOTOpble YCTaHOBMEeHbl 3akoHogarternscTtBoM Poccunckon denepaumm O TEXHUYECKOM
perynupoBaHmMM, W BKroyaeT B cebs  cBegeHMss O  HOMepe  OOKyMEHTa,
noaTBepXgatoLero Takoe COOTBETCTBME, O CPOKe ero Aenctems n o6 opraHmsauumm, ero
BblOaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

MHdopmaums 06 M3MeHeHUsX:

Cm. mekem ab3aya emopozo

Crartbsa 11. Pexum paboTtbl npogasua (MCNonHNTENS)
FAPAHT:

CmM. QHuumknoneann n apyrme KOMMeHTapum K ctatbe 11 HacToswero 3akoHa

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHu3auun TOProemw,
ObITOBOrO N UHbIX BUOOB 0BCNyXnBaHUS NoTpebutenen yctaHaBnNMBaeTCA NO PeLLUEHUIo
COOTBETCTBEHHO OpPraHOB UCMOMNHUTENBHOW BnacTu cybbekToB Poccunckon denepaunm
N OpraHoB MECTHOro camoyrnpaBfieHus.

2. Pexnm paboTbl opraHuMsauumn, OCYLIEeCTBNAIWMUX AEATEeNIbHOCTb B cdepax
TOProBoro, GLITOBOrO N UHbLIX BUOOB OOCNyXMBaHUA NOTPeOUTENEN N HE yKasaHHbIX B
nyHkTe 1 HacTosien cTaTtbW, a Takke WHOMBMAOYANbHbIX NpeanpuHMMaTenen
yCTaHaBnnBaeTCs MU CaMOCTOSATESNbHO.

3. Pexum pabotbl npopasua (McCnonHUTENS) A0BOAUTCA OO0 CBeAEeHUs
noTpeduTenen n gormKeH COOTBETCTBOBATb YCTAHOBNIEHHOMY.

WHdopmaLumsi 06 naMeHeHusIx:

®eldeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-P3 8 HauMeHoBaHUE 8HECEHbI
U3MeHeHuUs1

Cm. mekem HaumeHogaHUs 8 npeodbidywel pedakuyuu
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENs, npodaBua) 3a
HeHagnexaluyto nHgopmauuio o Toape (pabote, ycnyre)
FTAPAHT:

CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 12 HacTosiwero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 & nyHkm 1 6HeCeHbI
U3MEeHeHUs
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CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu

1. Ecnun noTtpebutento He npegoctaBrieHa BO3MOXHOCTb He3aMeanMTenbHO
nNonyyYnTb NPW 3akn4vyeHuu Jorosopa uHopmauuio o Toeape (paboTte, ycnyre), OH
BnpaBe notpeboBaTb OT NpoaasBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
HeOBOCHOBaHHbLIM YKIMOHEHNEM OT 3aKITOYEeHUS JOroBopa, a eCcinn JOroBop 3akfioYeH, B
pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCMNOoNHEeHUs U noTpeboBaTb BO3BpaTa yniavyeHHoM 3a
TOBap CyMMbl 1 BO3MELLLEHNSA OPYrMX YObITKOB.

[Mpn oTKkase OT MCMNONHEHWs AoroBopa noTpebutens obs3aH BO3BpaTUTbL TOBap
(pesynbtat paboTbl, YyCrAyrk, €cnuM 3TO BO3MOXHO MO WX XapakTepy) npogasuy
(ucnonHuTeno).

2. lpopaBey (MCNOMHUTENbL), HE MNPEAOCTaBMBLUMIA MOKyNaTesnito MNOfHON W
AOCTOBEPHOM MHopMauun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHy nyHkTamu 1-4 ctaten 18 unm nyHktom 1 ctaten 29 HacTosWwero
3akoHa, 3a HepgocTaTkM ToBapa (paboTbl, ycryru), BO3HMKLIME MOCNEe ero nepenadu
noTpebutento BcneacTeme OTCYTCTBUS Y HEro Takor nHdopmauuu.

3. Mpun npuuvHeHUn Bpeda >KWU3HKW, 340POBLID W MMyLlecTBY noTpebutens
BCNeACTBME HenpeaoCcTaBNeHus emy MNoSIHOM U AOCTOBEPHOM WMHpopmaumMm O ToBape
(paboTe, ycnyre) notpebutenb BnpaBe nNoTpeboBaTb BO3MELLEHMS TaKoro Bpeda B
nopsigke, NPeaycMOTPEHHOM cTaTtbelr 14 Hactoswero 3akoHa, B TOM YMCIE MOSIHOMo
BO3MELLEHNA YObITKOB, MPUYMHEHHbLIX MPUMPOAHbIM OObekTam, Haxogdwmmcs B
cobcTBEHHOCTM (BriageHuun) notpebutens.

4. TMpn paccmoTpeHun TpeboBaHM NOTpedbUTENs O BO3MELLEHUM YOLITKOB,
MPUYMHEHHbIX HEOOCTOBEPHOM WM HegoCTaTOYHO MOMHOW WMHopmaumMen o ToBape
(paboTe, ycnyre), HeobxoOMMO MWCXOAUTb W3 NpegnonoxeHna o6 OoTCyTCTBUM Y
noTpeduTens cnewmanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepuUcTMkax ToBapa (paboTol,

ycnyru).

WHdopmaLumsi 06 naMeHeHusIX:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 8 HauMeHoB8aHUE 8HECEHbI
U3MeHeHuUs1

CmMm. mekem HauMeHogaHus 8 npedbidyuiel pedakuyuu
Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS  (MCNOMHUTENS, Npoaasua,
YNONTHOMOYEHHOW OpraHn3auuMm Unn yrnoriHOMOYEHHOIO WMHAMBUAYANbHOMO
npegnpuHUMaTens, MMnopTepa) 3a HapyLleHne npaB notTpebutenen
FTAPAHT:
CM. DHUMKonegmm n gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HecCeHb!
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. 3a HapyweHue npaB notpebuTenen U3rotoBuTesnb (MCMONHUTENDb, NPOAAaBeL,
YNONTHOMOYEHHas opraHunsaums nnm YNOSTHOMOYEHHbIN NHOMBUOYaNbHbLIN
npegnpuHUMaTenb, MMMNopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYK 3aKOHOM
WM OroBOPOM.

WHdopmaLmsi 06 n3MeHeHusIX:
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®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3rnoxeH 8 Ho8ouU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, MPUYMHEHHble NoTpebutento,
nognexaTt BO3MELLEHUIO B MOSIHOM CyMMeE CBEpX HEYCTOWKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM WM JOrOBOPOM.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEHEeHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
3. Ynnata HeycTouku (NeHM) W BO3MelleHMe YObITKOB He ocBoboxaatoT
M3roToBMTENA  (MCMONMHUTENsi, MpoAaBLa, YMONTHOMOYEHHYK  OpraHuM3auuio  Unu
YNONHOMOYEHHOIro MHAMBUAYAnNbHOrO npeanpuHuMaTens, uMmnoptepa) OT WUCMNONHEeHUS
BO3MOXEHHbIX Ha HEro 0baA3aTenbLCTB B HAType nepeg notpedutenem.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 BHEeCeHbI
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. N3rotosBuTenb (UCNONHUTENb, Npoaasel, YMNOSIHOMOYEHHas OpraHu3aumsa unm
YNOMHOMOYEHHbI MHAMBUAYANbHLIN NpeanpuHUMaTenb, nMnopTep) ocBoboxaaeTcs oT
OTBETCTBEHHOCTM 3a HEUCMNONHEeHne 06a3aTenbCTB UK 3a HeHaanexawlee UCNofHeHne
00653aTenbCTB, €CNN A0KaXET, YTO HEMUCNoSTHeHNe 0643aTenbCTB UMM UX HeHaaexallee
MCNOSTHEHME TMPOM3OLWIIO BCNEeACTBME HENPeodosIMMON CuMbl, @ Takke MO WHbIM
OCHOBaHMWAM, NPeayCMOTPEHHbIM 3aKOHOM.

MHdopmaums 06 u3MeHeHusX:

@®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHkm 5 6HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. TpeboBaHua notpebutens ob ynnate HeycTOWKu (neHu), npeaycMoOTpPeHHOW

3aKOHOM MNu JOroBopoM, nognexart yaoBNeTBOPEHUIO U3roTOBUTENEM (MCNOMHUTENEM,
npogasLOM, YNOMIHOMOYEHHOW OpraHu3aunen UM ynosIHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHuMaTenem, uMnopTepom) B 40OPOBONLHOM NopsAaKe.

NHdopmaLumsa 06 nameHeHusIX:

®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHkm 6 6HeCeHb!

U3MeHeHuUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

6. lNpu yposneTBOpeHMM cyaoM TpeboBaHM nNoTpedutens, YCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBaET C U3rotoBUTENS (MCNOMHUTENS, nNpogasua, YNOSIHOMOYEHHON
opraHu3aumm unm ynosiHOMOYEHHOIo MHAMBUAYaNbHOIO NpeanpuHuMaTens, umnoprepa)
3a HecobnwogeHve B O0OOpPOBOMNBHOM  MOpsAKe  yAOBNETBOpeHUs  TpeboBaHuN
notpebutens wrpacd B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHON Cya0M
B Nonb3y notpebutens.

Ecnn c 3asBneHvem B 3awuTy npaB notpedbutenss BbICTynawT oOLEeCTBEHHbIE
obbeanHeHns noTpebutenen (Mx accouynaumm, COK3bl) WAN  OpraHbl MECTHOro
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camMoynpaeneHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOTO LITpada nepevmcnsaoTcs
yKa3aHHbIM 00beaUHEHUSAM (MX accoumaLmsiM, Coo3aM) UM opraHam.

Cratba 14. WmyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN

BCreacTBMe HeqoCTaTKkoB ToBapa (paboThl, ycnyri)
FAPAHT:

CmM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 14 HacTosiwero 3akoHa

1. Bped, nNPUYMHEHHBIA >KWU3HW, 300POBbID UMM  UMYLLECTBY noTpebutens
BCNeACTBNE KOHCTPYKTMBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX U UHbIX HEAOCTATKOB
ToBapa (paboTbl, ycryru), NOANEXNT BO3MELLEHNIO B NOSTHOM O6beMe.

2. [lpaBo TpeboBaTb BO3MelLleHUA Bpeda, [MPUYUHEHHOro BCreacTBue
HegocTaTkoB ToBapa (paboThbl, ycnyrn), npu3HaeTcs 3a nwbbiM  NOTEepneBLUNM
He3aBMCUMO OT TOro, COCTOST OH B [AOrOBOPHbIX OTHOLWIEHUSX C MpoAaBLOM
(ncnonHUTENEM) UNK HET.

MHdopmaums 06 u3MeHeHusX:

®edeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 e nyHkm 3 6HECeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIM XW3HW, 300POBbD WU  UMYyLLECTBY noTpebutens,
NOANEXNUT BO3MELLEHMIO, €eCnn Bpen MNpUYMHEH B TEYEeHMEe YCTaHOBMEHHOrO Cpoka
cnyx6bl UM cpoka rogHocTn ToBapa (paboTol).

Ecnn Ha ToBap (pe3ynbTaTt paboThl) AormkeH ObITb YCTAHOBNEH B COOTBETCTBMU C
nyHKTamm 2, 4 ctatbn 5 HacToswero 3akoHa CpoK Ccrny6bl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, nnbo notpebutento He Oblna npeaocTaBfieHa nonHas u gOCToBepHas
MHoOpMaLMsi O CpPoKe crnyxbbl MnNu cpoke rogHoctn, nubo notpebutenb He Obin
NPONH(OPMUPOBAH O HEOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa CRy>XObl MNn cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUSAX MPU HEBLINOSTHEHMM yKa3aHHbIX AeUCTBUN, Nbo
ToBap (pe3ynbTat paboTbl) MO UCTEYEHUN ITUX CPOKOB MpeacTaBfisieT ONacHOCTb ANs
XW3HW W 300pOBbS, Bpen MOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHWU ero
NPUYMHEHMS.

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotToBUTESb
(ucnonHUTENb) HE ycTaHOBMN Ha ToBap (paboTy) Cpok cnyxbbl, Bpen MOANEXUT
BO3MELLIEHUNIO B Crlydae ero Nnpu4MHeHnst B Te4eHne OecAaTn NeT co AHA nepegayn Toapa
(paboTbl) noTpebuTento, a ecnn AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBNEHNA ToBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpen, NpuUYnHEHHbI BCReAcTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHUIO
nNpoAaBLOM UM N3roToBUTENEM TOBapa No BbIGopy NoTepnesLUEro.

Bpen, NpuUYnHEHHbIN BCreacTBMEe HegocTaTkoB paboTbl MW YCRyrn, nognexuT
BO3MELLLEHWNIO UCMOMNHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3a Bpepn, NPUYMHEHHbIN
XU3HW, 300pPOBbID UMM MMYyLLECTBY nNoTpebutena B CBA3WM C  WUCMNOSNb30BaHUEM
mMaTepuanoB, o6opyaoBaHWUS, WUHCTPYMEHTOB M WHbIX CPeAcTB, HeobxoAuMbIX Ans
NPOM3BOACTBa TOBApOB (BbIMOSHEHUA paboT, okasaHwsa ycnyr), He3aBMCUMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISBUTL X O0COOble CBOMCTBA Unn
HerT.

5. NarotoBuTENb (MCNOMHUTENDL, NPOAABEL,) 0CBODOOXAAETCA OT OTBETCTBEHHOCTH,
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ecnun JoKaxeT, YTO Bpen NPUYNHEH BCNeaCTBME HENPEeOAONIMMON CUMbl UMW HapyLLEeHUs
notpebutenem YCT@HOBMEHHbIX  NpaBun NCMNonb30BaHNS, XpaHeHus nnm
TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

NHdbopmaLums 06 naMeHeHusIX:

®edepasibHbiM 3akoHom 21 0Oekabpss 2004 2. N 171-®3 e cmambio 15 6HeceHbl
U3MEHEHUSs

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 15. KomneHcauna moparnbHOro Bpeja
FAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 15 HacTosiwero 3akoHa

MopaneHbli  Bpef, TMPUYMHEHHbIN roTpebuTento  BCNeAcTBUME  HapyLleHus
narotoButenemMm (MCNosIHATENEM, NPoAaBLOM, YMNOSTHOMOYEHHOW OpraHuv3aunen unm
YNOMHOMOYEHHbIM  MHOMBUAYANbHBIM  NpegnpuHuMareneM,  MMNopTepoM)  npas
noTpedutens, nNpeayCMOTPEHHbIX 3akoHamMu W NpaBoOBbIMW akTamMu Poccumnckom
denepaunn, perynmpyroiMmMmm OTHOLWEHNA B obnactyu 3awuTbl npas notpebutenen,
NOASNIEXNUT KOMMEHCauun npuyMHUTENEeM Bpeda Mpu Hanmuum ero BuHbl. Pasmep
KOMMNeHcaLMmM MopasnbHOro Bpeda onpeensercs cygoM W He 3aBUCUT OT pasMepa
BO3MELLEHNA UMYLLLECTBEHHOIO Bpeaa.

KoMmneHcauna mopanbHOro Bpega OCYLLEeCTBIISETCA HE3aBUCMMO OT BO3MELLEHUS
NMYLLLECTBEHHOIO Bpeada 1 NOHEeCeHHbIX NoTpedbutenem ybbITKOB.

Cratba 16. HenenctBuTenbHOCTb YCNOBUK AOroBopa, YLEMAWMWX npasa

notpeburens
FTAPAHT:

CM. SQHumknoneann n gpyrme KOMMeHTapum K ctatbe 16 HacTosiwero 3akoHa
1. YcnoBus poroBopa, yuwlemnswouwme npasBa notpebutens no CpaBHEHUO C
npaBunamu, YCTaHOBIIEHHbIMU 3aKOHaMW UMM MHbIMW NPaBOBbIMU akTamu Poccuimnckon
denepaumn B obnactu 3alwnTbl Npas notTpebutenen, NPU3HaTCA HeAeCTBUTENBHBIMUN.
Ecnu B pesynbtate UCNOMHEHNA SOroBopa, yLweMsawLero npasa notpeburens, y
Hero BO3HWKNWN YBbITKM, OHWM MnogfexaT BO3MELLEHUIO U3roToBuTenem (UCMOMHUTENEM,
npogasLoOM) B NOSTHOM o6beme.

WHopmaLuusi 06 usMeHeHUsIX:

®edeparsibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 2 6HeCeHbl USMEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. 3anpeuwaetca obycrnosnuBaTb npuobpeteHne oaHuX ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpMobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE
noTpedbuTento BCNEACTBME HapyLeHUst ero npaBa Ha cBO6OAHLIA BbLIOOP TOBapoOB
(paboT, ycnyr), Bo3aMeLLatoTca NpogaBLoM (UCNONHUTENEM) B MOSTHOM oObeMme.
3anpewaetca obycnosnueaTb yOoBreTBopeHne TpeboBaHMM noTpebutenen,
npeabsaBnseMblX B TeYeHMe rapaHTUMHOIO CpOKa, YCMOBUSAMW, HE CBHA3AHHBbIMU C
HegocTaTkaMmu ToBapos (paboT, ycnyr).
NHdopmaLmsa 06 nameHeHusIX:
@®edepasibHbiM 3akoHom om 21 Odekabpsi 2013 2. N 363-®3 & rnyHkm 3 6HeCeHbl
usMeHeHusi, ecmynaruwjue 8 cusny ¢ 1 uronsa 2014 a.
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CmM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

3. MNMpopasey (ncnonHuTenb) He BnpaBe 6e3 cornacus notTpebutensa BbINOMHATb
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnaTtbl Takux paboT (ycnyr), a ecnn OHW onfnadveHbl, NoTpebuTens Bnpaee notpedoBaTtb
OT npogasua (MCNoSHUTENS) BOo3BpaTa ynnadyeHHon cymmbl. Cornacue notpebutens Ha
BbINOSTHEHME [[OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLoOM
(vcnonHuTenem) B NMCbMEHHOW (bopMe, ecriv MHoe He npeaycMoTpeHo deaeparnbHbIM
3aKOHOM.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om & mas 2014 e. N 112-@3 nHacmoswul 3akoH OOronHeH
cmameed 16.1
Cratba 16.1. ®opMbl KU NOPSAOK onnaTbl NpM nNpogaxe ToBapoB (BbIMOMHEHUU
paboT, oKazaHuM ycnyr)
FAPAHT:
CM. KommeHTapumn Kk ctaTbe 16.1 HacTosLero 3akoHa
WHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHoM om 3 utons 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiwea2o 3aKkoHa 8HECEHbI U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbiOyuwel pedakyuu

1. MNpopgasey, (McnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnfaTbl TOBApOB
(paboT, ycnyr) nytemM MCNonb30BaHUA HaUMOHASbHbIX MaTeXHbIX WMHCTPYMEHTOB, a
TakKe Hanun4yHbIX pac4yeToB Mo Bbl6opy noTpebutens.

O6sa3aHHOCTb 0b6ecneynTb BO3MOXHOCTb oOnnaTtbl TOBapoB (paboT, ycnyr) c
MCMNONb30BaHNEM HaLMOHAamNbHbIX MNAaTEXHbIX MHCTPYMEHTOB B paMKax HauWOHanbHOW
CUCTEMbBI NSIATEXHbIX KaPT HEe pacnpocTpaHAeTca Ha CyObekToB npeanpuHMMaTenbCKon
OEeATEeNbHOCTN, Y KOTOPbIX [AO0XO4 OT OCYLWEeCTBAEeHUa npeanpuHMMaTenbCKom
AeATenbHOCTN, onpefendembln B MNOpsAKe, YCTAHOBMEHHOM  3aKOHO4ATerbCTBOM
Poccunckon depepauum o Hanorax u cbopax, 3a NpeaLecTBYHOLWMA KaneHgapHbln ros
He npeBblWaeT npeernbHble 3HavyeHus, yCTaHoBIEHHbIe [1paBuTenbscTBOM Poccuickon
depepaumn ona MukponpeanpuaTun.

FAPAHT:
O6 OoTBETCTBEHHOCTM 3a HEUCMOSTHEHME YKa3aHHOW 06513aHHOCTM cM. KoAl PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTLCS noTpebutenem B
COOTBETCTBMM C YKaszaHneM npogasua (MCNoSTHUTENS) NyTeM pacyeToB Yyepes3 CyObekToB
HaUWOHaNbHON MNaTeXHOW CUCTEMbI, OCYLLECTBIIAIOLWMX OKa3aHMe NaTeXHbIX YCryr B
COOTBETCTBMM C 3akoHopaTensctsom Poccuinckon dPepepaumm o0 HaUMOHaANbHOW
nnaTeXHon cucteme, ecnm MHOE He YCTaHOBNEHO heaepanbHbIMU 3aKOHaMMN UAN UHBIMK
HOpPMaTUBHbLIMM NPaBOBbIMU akTamMn Poccuinckon depepaumm.

3. lMpu onnate ToBapoB (paboT, ycnyr) HanmW4YHbIMKU LEHEXHbIMU CcpeacTBaMm
obssatenncTBa notpebutens nepen npoaasBLOM (MCMOMHUTENEM) MO onsiate TOBapoB
(paboT, ycnyr) cuMtatoTCs UCMOSNHEHHLIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanU4yHbIX OEHEXHbIX CpeacTB npogasuy (ucnonHutento) nmnbo
nnaTeXXHoMy areHTy (cybareHTy), ocyllecTBnswWeMy OesATenbHOCTb MO0  npuemy
nnaTtexen uU3anyecknx nu,.
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Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpeaoCcTaBnsieMbIX
noTpedbuTeneMm HanuuHbiX OEHEeXHbIX cpeactB 6e3 OTKpbITUA OGaHKOBCKOro cyeTta
obs3aTenbcTBa notpebutensa nepen npodasBuoM (MCMONHUTENEM) MO onnaTe TOBapoOB
(paboT, ycnyr) cuMtatoTCs UCMOSNHEHHLIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeAcTB C
MOMEHTa BHeceHns noTpebutenemM HanuyHblX [OEHEXHbIX CpeacTB KpeauTHOW
opraHusaumm nmbo 6aHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCyLLeCTBNSAIOLNM
AesaTeNnbHOCTb B COOTBETCTBMW C 3akoHogartensctBoMm Poccunckon depepauum o
HaUWOHaNbHOW NNATEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda [LEHEXHbIX CPeacTB B
pamMkax npuMeHsiemblx cdopm 6e3HannyHbIX pacyeToB obsidaTenbcTBa notpebutens
nepen npogaBUOM (MCNOMHUTENEM) MO onfaTe ToBapoB (paboT, ycryr) cuyuTarTcs
NCMNOMNHEHHbIMN B CyMME, YKa3aHHOM B pacropsiXXeHun 0 nepeBoae OEHEXHbIX CPeacTB, C
MOMEHTa MNOATBEPXOEHMS ero MCNOoSIHEHNA obcnyxuBatowen notpebutena KpeguTHON
opraHusauuen.

4. MNpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLieHo
yCTaHaBnNuBaTb B OTHOLLUEHMM OAHOro BmAaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mx onnartbl NOCPEACTBOM HaAlMYHbLIX Pac4YeToB UMM B pamMKax
NpUMeEHSAEMbIX PopM Be3HaNNYHbIX pacyeToB.

5. TlpogaBey (McnonHWTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLLINE Y
notpebutensa ybbITKA, BbI3BaHHble HapyleHnem TpeboBaHui nyHKTa 1 HacToswen
cTaTtbMm.

Crartba 17. CynebHas 3awuTa npaB notpebutenen
FAPAHT:

CMm. QHuMKoneaun n apyrme KOMMeHTapum Kk ctatbe 17 HacTosilero 3akoHa

O paccMoTpeHun cyaamm rpaxaaHckux Aen rno crnopam O 3awute npas notpebutenen
cM. noctaHosrieHue NneHyma BepxoBHoro Cyga P® oT 28 uioHa 2012 r. N 17

1. 3awmrta npas noTpedutenen ocyLLecTBNAETCS CyA0M.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 nyHkm 2 u3rnoxeH 8 Hosou
peodakyuu

Cm. mekem rniyHKma 8 ripedbioyuwiel pedakyuu

2. Wickm o 3awmte npaB noTtpedbutenenn moryt 6biTb NpeabsBrieHbl MO BbiOopy
ncTua B cyq no MecTy:

HaXOXOEHNA oOpraHM3aumm, a ecnu OTBETYMKOM SBNSETCS WHOMBUAYAlbHbIV
NpeanpuHUMATErb, - €ro XUTENbCTBA;

XUTEnbCTBa N NpebbiBaHNs UCTLA;

3aKITOYEHUS UM UCMONHEHNA JOroBopa.

Ecnn uck Kk opraHuMsaumm BbiTEKaeT M3 geaTenbHocTM ee dwunuana wunu
npeacTaBUTENbCTBA, OH MOXET OblTb NpeabsBreH B Cyd MO MECTy HaxoXOeHus ee
dunmana unu npeacTaBUTENbLCTBA.

WHbopmaLmsi 06 n3MeHeHusIx:

®edeparibHbiM 3akoHoM om 18 uronsa 2011 2. N 242-®3 nyHkm 3 u3/10)keH 8 HogoU
pedakyuu, scmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

Cm. mekem rniyHkma 8 rpedbioyuw,el pedakyuu
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3. lMoTpebutenun, uHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npas
notpebutenen, oceoboxgalTcsa OT ynnaTbl roCy4apCTBEHHOW MOLUSIMHBI B COOTBETCTBUMU
C 3akoHogaTtenbcTBoM Poccunckon degepaumm o Hanorax un cbopax.

Mnaea Il. 3awumTa npaB noTpebutenen npu npoaaxe ToBapoB NnoTpedbutenam

FAPAHT:
Cwm. cxemy "3awmta npaB notpebutenen npu npogaxe ToBapoB”

NHdbopmaLums 06 naMeHeHunsIx:

®edepasibHbIM 3aKoHOM om 25 okmsbps 2007 e. N 234-O3 6 HauMeHoB8aHUE 8HECEHbI
U3MEHEeHUSs, ecmynrnarouue 8 cury Mo ucmeyeHUU copoka nsamu OHel rocre OHS
opuyuansHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cm. mekem HauMeHogaHUus 8 npeodbidywed pedakyuu
Cratba 18. [NpaBa notpebutens npu obHapyXeHMn B TOBape HELOCTATKOB
FTAPAHT:

CM. DHUmKnonegmn n gpyrme KOMMeHTapum Kk ctatbe 18 HacToswero 3akoHa

MHdopmaums 06 namMeHeHusX:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HEeCEHbI
U3MEHEeHUs, ecmyrnaruwue 8 cusy [0 ucmeyeHuu copoKka nsamu OHeu rocrie OHSA
oguyuansbHoz20 onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. MNoTpebutens B cnyyae obHapyXeHWs B ToBape HEAOCTaTKOB, €CNU OHWU He
Gb11IM OroBOpeHbI NPOAaBLOM, MO CBOEMY BbIGOPY Bripase:

notpeboBaTb 3aMeHbl Ha ToBap 3TOM Xe Mapkm (3TUX Xe mogenu un (1nu)
apTukyna);

noTpeboBaTb 3aMeHbl HAa TakOW e ToBap APYron Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM NOKYMHOW LIEHbI;

notpeboBaTb COpaA3MEPHOro YMEHbLUEHWSI NOKYMHOW LiEHbI;

notpeboBatb He3ameanuTerbHOro 6e3BO3Me3QHOr0 YCTPaHEeHWs HeOoCTaTKOB
TOBapa uUnM BO3MELLEHNSA pacxXOdoB Ha MX ucnpasneHue notpebutenem unum TpeTbum
NNLOM;

oTKasaTbCA OT MCMOMIHEHUS OOroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa
ynnavyeHHon 3a ToBap cymmbl. 1o TpeboBaHMo npoaaBLa M 3a ero cyet notpebutens
AOJKEH BO3BPaTUTb TOBAp C HegOCTaTKaMMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TaKkKe MOMHOM0 BO3MELLEHUS
ybObITKOB, NPUYMHEHHbBIX €My BCNeACTBME MPOAaXu ToBapa HeHanexallero kayecTtsa.
YObITKM BO3MELLAlTCss B CPOKM, YCTAHOBMEHHble HacTosAWMM  3akoHoOM  Ans
yAOBNETBOPEHNSA COOTBETCTBYHOLWMX TpeboBaHnn noTpebutens.

B OTHOLWEHUN TEXHUYECKN CMOXHOIO ToBapa notpedbuTtens B criydae obHapyXeHus
B HEM HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHMS [OroBopa Kynnu-npogaxu w
notpeboBaTtb BO3BpaTa yMNJa4YeHHOMW 3a TakoW TOBap CyMMbl MO0 NpeabsiBUTL
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogenwn, apTUKyrna) UM Ha Takou
Xe ToBap ApyroM Mapkm (Mogenu, apTuKyra) C COOTBETCTBYKOLWMM nepepacyeTom
MOKYMHOW LeHbl B TedeHne naTHaguaTu AHEW COo AHA nepefadm noTpeduTento Takoro
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ToBapa. [1o ncteyeHnn 3TOro Cpoka ykasaHHble TpeboBaHNA noanexart yaoBNeTBOPEHUIO
B OAHOM M3 CrneayoLnx cnyyaes:

oBHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapylweHne YCTAHOBMEHHbIX HAcToOAWMM  3aKOHOM  CPOKOB  YCTpaHEHUd
HeJoCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TEYEHMEe KaXaoro roga rapaHTUMHOrO
cCpoka B COBOKynHoCTM ©Oonee 4yeMm TpuauaTb LHEW BCAeACTBUME HEOOHOKPATHOrO
YyCTpaHEHUs ero pasnmyHbIiX HEAOCTaTKOB.

[MepeyeHb TEXHUYECKM CROXHbIX TOBaApoB YyTBepxaaeTtcs [lpaBuTenbCTBOM
Poccunckon denepaunn.

NHdbopmaLums 06 naMeHeHunsIx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 6HeCeHbl
U3MEHEeHUs

Cm. mekem riyHKma 8 ripedbioyuwel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosAWeEN CcTaTbM, NPeabsBRASAOTCS

noTpebutenem npogasuy nNMB0O yNnONHOMOYEHHON OpraHM3aunn UNu yrnoriHOMOYEHHOMY
NHOVBUOYaNbHOMY NpeanpuHUMaTento.

WHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKkm 3 6HeCEeHbI

U3BMEHEeHUs, ecmyrnarnwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs

oguyuansbHoz2o onybrukosaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MNoTpebutens Bnpaee npeabsaBUTb TpebOBaHMS, ykasaHHble B ab3alax BTOPOM
N NATOM nyHKTa 1 HacTosWen cTaTbW, U3rOTOBUTENHO, YNONTHOMOYEHHOW OpraHM3aunm
NN YNONIHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, MMNopTepy.

BmecTto npeabsiBneHuns atnx TpeboBaHun noTtpebutens BnpaBe BO3BPaTUTb
N3roTOBUTENO UMM UMNOPTEPY TOBap HeHaanexawero kadectesa W noTpeboBaTb
BO3BpaTa ynna4yeHHoOM 3a HEro CyMMbl.

4. YTpatun cuny.

WNHdopmaLums 06 naMeHeHusx:

CM. mekcm rniyHKkma 4

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 5 eHeceHbI
U3MEeHeHUsI, ecmyraruwue 8 cusy o ucmeyeHuu copoKka nsamu OHeu riocrie OHS
ouyuarnbHoz20 onybriukoeaHusi HazgaHHO20 PedeparsibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. OtcytctBME y noTpebuTens KaccoBOro WM TOBApPHOro 4eka nNuBO WHOro
OOKYMEHTa, YOOCTOBEPSWMNX (akT u  ycrnoBua MNOKYMKM ToBapa, He 4dBnsieTcd
OCHOBaHMeM A5l OTKa3a B y40BMeTBOpeHun ero TpeboBaHui.
FAPAHT:

B cootBetctBUM co cTtatben 493 K PO oTcytctBue y notpebutens ykasaHHbIX
AOKYMEHTOB He IuLLaeT ero BO3MOXHOCTU CCbhIfNlaTbCHA Ha CBUAETENbCKME MOKa3aHnAa B
noaTBepXXOeHWe 3aKniyeHna gorosopa
[Mpogasel (M3roToBUTESL), YNOMHOMOYEHHAA OpraHM3aunsa UM ynosTHOMOYEHHbIN
nHOuBMAOYyanbHbIA  NpeanpuHMMaTtenb,  UMnopTep  06s3aHbl  MNPUHATL — TOBap
HeHagnexallero kayectBa y notpebutens M B crnydae HeobBXoOUMOCTU MNpPOBECTU
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NPoOBEPKY Ka4vecTBa TOBapa. |_|0Tpe6VITeJ'Ib BrpaBe y4acTBOBaTb B lpPOBEpPKe KayecCTBa

ToBapa.
B cnyyae crnopa O npuyMHax BO3HWKHOBEHUSI HEeOOCTaTKOB ToBapa npoaasel
(n3roToBUTEND), YMNONIHOMOYEHHas opraHusauus nnm YMNOJTHOMOYEHHbI 1A

NHOVBMOYanNbHbIA NpeanpuHMMmaTenb, nmnopTep ob6a3aHbl NPOBECTM 3KCNepTU3y ToBapa
3a CBOM cYeT. JKCnepTu3a ToBapa NPOBOAUTCHA B CPOKWU, YCTaHOBMNEHHble cTtaTtbsamu 20,
21 n 22 Hactosiwero 3akoHa Ans yOOBMETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHui
notpebutens. loTpebutens BnpaBe NpUCYTCTBOBATb MNPU MNPOBEAEHUN IKCNEPTU3bI
TOBapa W B Clyyae Hecornacusi ¢ ee pesynbTaTamu OCMNOPUTb 3aKMYeHUe Takou
aKcnepTm3bl B cynedbHom nopsake.

Ecnn B pesynbTate akcneptusbl TOBapa YCTaHOBMEHO, YTO €ro HegoCTaTKu
BO3HUKNM  BCneacTeMe OOGCTOATENbCTB, 3a KOTOpble He oOTBevaeT npojasew
(n3rotoBuTEnb), noTpedbuTenb 006s3aH BO3MECTUTb MNpogaBuy  (M3roTOBUTENIO),
YNOSTHOMOYEHHOM opraHusauumu nnm YNOSTHOMOYEHHOMY NHOMBMOYaNbHOMY
npegnpuHUMaTento, MMNOPTEPY pacxodbl Ha npoBedeHWe OKCNepTudbl, a TakKxe
CBA3aHHble C ee NpoBeAeHNEM pacxobl HA XpaHeHWe 1 TPaHCNOoPTUPOBKY TOBapa.

MHdopmaums 06 u3MeHeHusX:
®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 6 nyHkm 6 6HeceHbl
U3MeHeHuUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

6. Mpopasey  (M3roTOBUTEND), YNOSIHOMOYEHHass  opraHuMsauus nnu
YNONMHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTesib, UMMNopTep OTBevyaeT 3a
HeOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHbBIA CPOK, ecnun noTpedutenns
AOKaXeT, YTO OHW BO3HMKMNW OO Nepefayn ToBapa noTpedutento unm no npudmnHam,
BO3HUKLLUNM A0 3TOr0O MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPbLIN YCTaAHOBMEH rapaHTUWHBIA CPOK, NpogaBel,
(nsrotoBuTeEnb), YNOSTHOMOYEHHas opraHusaums nnm YNOSTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHUMaTeSlb, UMNOpTepP OTBeYaeT 3a HedoCTaTkM ToBapa, ecnm
He [JOoKaXeT, YTO OHM BO3HUKNW Mocne nepefayn ToBapa noTpebuTtento BcneacTeue
HapyLweHna notpebutenem npaswusl UCMOMb30BaHUS, XPaHEHUSI UK TPAHCMOPTUPOBKM
ToBapa, 4ENCTBUN TPETbUX NNL, UM HENPEOAOSTUMOMN CUTTbI.

WNHdopmaums 06 naMeHeHusx:
®edepasibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 u3/10XXKeH 8 Hogou
pedakuyuu

Cm. mekem rnyHKma 8 rpedbioyuwiel pedakyuu

7. [octaBka KpynHorabapuTHOro TOBapa W ToBapa BecoMm ©Oonee naATH
KMNOrpamMMoB [N PEMOHTA, YUEHKW, 3ameHbl n (unuv) BO3BpaT MX MOTpebuTento
OCYLLECTBIIAKTCA Cunamm M 3a cyeT npogaBua (M3roToBuTENd, YMNONIHOMOYEHHOM
opraHu3aumm nnn ynonHOMOYEHHOro MHAMBMAYANbHOIo NpeanpuHMMaTens, umnoprtepa).
B cnyyae HeucnonHeHus gaHHOM 06S3aHHOCTM, a Takke npu OTCYTCTBMM MpoAasua
(n3rotoBuTEnNS, YNONTHOMOYEHHOMN opraHusaumm nnu YMNOTHOMOYEHHOTO
NHOVBUAYANbHOrO npeanpuHUMaTens, UMNnopTepa) B MecTe HaxoxaeHus notpebutens
AocTaBka 1 (Unn) BO3BpaT yKasaHHbIX TOBApPOB MOFyT OCYLLIECTBRATbLCA noTpebutenem.
Mpn 3TOM npogasey  (M3roTOBUTENDb,  YMOMHOMOYEHHAs  OpraHusauus  unu
YNOMHOMOYEHHbIV MHANBUAYalbHbLIN NpeanpuHMMaTenb, nmnopTep) 06s13aH BO3MECTUTb
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noTpebuTento pacxodbl, CBSI3aHHble C [OOCTaBKOM W (MNKU) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npegbsaBneHuss notpebutenem TpebGOBaHUN B OTHOLUEHWUN

HEeOOCTaTKOB TOBapa
FAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 19 HacTosiwero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 e nyHkm 1 6HeceHbl
U3MEHEHUS

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

1. NoTpebuTenb BNpaBe NpeabsBUTb NPeayCcMOTPeHHble cTaTher 18 HacTosLwero
3akoHa TpeboBaHuA K npogaBuy (M3roTOBUTENHO, YMOMHOMOYEHHOW OpraHuM3aumm unm
YNOMHOMOYEHHOMY WHAMBUAYANbHOMY nNpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUM
HeJOoCTaTKoB TOBapa, ecrnv OHU OBHapyXeHbl B TeYeHMEe rapaHTUMHOIO Cpoka UM Cpoka
rogHoCTH.

B oTHowWweHnn ToBapoOB, Ha KOTOpble rapaHTUNHbIE CPOKM UMW CPOKM FOAHOCTU He
YyCTaHOBMEHbI, MNOTpebuTenb BMpaBe MNpeabsaABUTb YKasaHHble TpeboBaHus, ecnu
HeLOoCTaTKM ToBapoB OBHapy)XeHbl B pa3yMHbI/ CPOK, HO B npeaeniax AByx NeT co AHSA
nepegaym nx notpebutento, ecnu bonee anuTenbHble CPOKU HE YCTAHOBIIEHbI 3aKOHOM
NN JOroBOPOM.

WHdopmaums 06 naMeHeHusx:
®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 rnyHKm 2 6HeCeHbl
U3MEeHeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. NapaHTUHBIN CPOK TOBapa, a Takke CPOK ero CnyX0Obl UCYMCNSAETCs CO OHS
nepegayv ToBapa noTpebuTtento, ecnu MHoe He NPeaycMOTPEHO LOroBopoM. Ecnn aeHb
nepegaym yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCUUCASATCA CO OHS WM3roTOBMEHUSA
ToBapa.

[ns ce30HHbIX TOBapoB (06yBM, oAdexabl U NPOYUX) ITU CPOKM UCHUCIIAKTCA C
MOMEHTa HaCTYNfeHNss COOTBETCTBYIOLEr0O Ce30Ha, CPOK HaCTYMfeHUss KOTOpPOro
onpeaensieTca CoOTBETCTBEHHO cybbektamu Poccunckon Pepepaumm umcxogs w3
KNUMaTU4eCcKmx yCrioBMN MeCTa HaxoXaeHus notpebutenen.

[Mpn npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B Cryyasx, eCnvm MOMEHT
3aKMYEHNA OOroBopa Kynnu-npoaaxm U MOMEHT nepefadun TtoBapa noTtpebutento He
COBMajalT, 3TU CPOKM MCUHUCNAKTCA CO AHA OOCTaBKM ToBapa notpebutento. Ecnu
noTpebutens nueH BO3MOXHOCTU MCNOMb30BaTb TOBap BCreacTBuMe 06CTOATENLCTB,
3aBuCALLNX OT npodasua (B 4aCTHOCTWU, TOBAp HyXOaeTcs B cheuuanbHOW YCTaHOBKe,
noakno4YeHnn nunn cbopke, B HEM MMEKOTCA HEAQOCTATKN), rapaHTUHBIA CPOK HE TeYeT Ao
yCTpaHeHna npogaBLOM Takux obctoaTtenbcTB. Ecnn geHb [OCTaBKKM, YCTaHOBKM,
nogknovyeHnsa, cbopku ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoAaBua OBCTOATENbCTB,
BCNeACTBME KOTOPLIX NOTpPedbuTenb He MOXET MCNonb30oBaTb TOBApP MO Ha3HAYEHWUIO,
onpeaenuTtb HEBO3MOXHO, 3TW CPOKM MCYUCIISAIOTCA CO [OHA 3aKfovYeHus gorosopa
Kyniv-npoaaxu.

Cpok rogHoCcTM TOBapa onpegensieTcss nepuoaoM, WCHUCNSEMbIM CO  OHS
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N3roToBrIEHNA TOBapa, B TEYEHNe KOTOPOro OH NMpUrodeH K UCnosib30BaHuIo, Unu gaTon,
[0 HacCTynneHns KOToOpon ToBap NPUrofeH K UCNofb30BaHUIO.
[MpoOormKUTENbHOCTL  CpOKa FOAHOCTM  ToBapa [OOMMKHA  COOTBETCTBOBATb
obsa3aTenbHbIM TpeboBaHMAM K Ge3zonacHoCTK ToBapa.
NHdbopmaLums 06 naMeHeHusIX:
®edepasibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 e nyHkm 3 6HeceHbl
U3MeHeHuUs

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

3. apaHTUNHbIE CPOKM MOTYT YyCTaHaBfMBaTbLCA Ha KOMMMEKTYyOLWKWe u3genusa u
COCTaBHbl€ 4YaCTW OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMNEKTYLWNe n3genus
M COCTaBHble 4YacTW UCHUCIIAIOTCA B TOM >Xe MOpsAdKe, YTO U rapaHTUMHBIA CPOK Ha
OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMSIEKTYyOWME U3genna U COoCTaBHble 4YacTu ToBapa
CUMTaOTCA paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE wu3genue, ecrnvm MHoe He
yCTaHOBMNEHO [oroBopoM. B cnyyae, ecnn Ha KOMMMEKTyOLee nsgenve n coCTaBHYHO
yacTb ToBapa B  [JOroBope  YCTaHOBMNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOLOSMPKUTENBHOCTN, YeM rapaHTUMHBbIN CPOK Ha OCHOBHOE wu3genue, notpedbuternb
Brpase npeaobsaBuTb TpeboBaHUS, CBA3aHHble C HegocTaTkaMu  KOMIMMEKTYHOLWeEro
n3genvst 1 CoCTaBHOW 4acTu ToBapa, Npu X OBHapyXeHUM B TevyeHue rapaHTUNHOro
CpOKa Ha OCHOBHOE u3genue, ecrnm MHoe He NpegyCcMoTPEeHO AOroOBOPOM.

Ecnn Ha komnnektywulee usgenue ycTaHOBMIEH rapaHTUMHBIA CPOK BorbLuen
NPOLOIMKUTENBHOCTN, YEM FrapaHTUNHLIN CPOK HA OCHOBHOW TOBap, NoTpebuTtens Bnpase
npeabsaBuUTb TpeboBaHMS B OTHOLWEHUWM HedoCTaTKOB ToBapa Mpu  YCOBUW, YTO
HeOCTaTKNU KOMMMEKTYOLWEro nsgenna obHapyxeHbl B Te4eHUe rapaHTUMHOIo cpoka Ha
9TO nsgenuve, He3aBMCUMO OT UCTEYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosILen cTaTbe, JOBOAATCH 40 CBeAeHUsa noTpebutens
B MH(pbopMauum o ToBape, NpeaocTaBnsemMon notTpedbutento B COOTBETCTBUN CO CTaTbeu
10 HacTosLWwero 3akoHa.

WNHdopmaums 06 naMeHeHusx:
®edeparbHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-®@3 cmambsi 19 donornHeHa
nyHKmMom 5

5. B cnyyasx, Kkorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHBLIA  CPOK
COCTaBnsieT MeHee [ABYX NeT M HeJocTaTKM ToBapa OOHapyXeHbl notpebutenem no
MCTEYEHNN TrapaHTUMHOIO CpOKa, HO B npedenax [ABYX neT, notpedbutens Bnpase
npeobsBuUTb npoaaBuy (M3roToBUTENto) TpeboBaHUs, NPeayCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecrnn JOKaXeT, YTO HeJOoCTaTKu ToBapa BO3HUKIM A0 ero nepegayu
noTPEeduUTENO NN NO NPUYMHAM, BO3HUKLLIMM 40 9TOr0 MOMEHTA.

WNHdopmaums 06 naMeHeHusx:
®edeparibHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3rioxeH 8 Hogou
pedakuyuu

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
6. B cnyyae BbISIBMEHUSA CYLWECTBEHHbIX HEOOCTATKOB ToBapa noTpebuTtenb
BnpaBe npeabsaBUTb N3roToBUTENIO (ynoniHomMou4eHHom opraHusaumm nnu
YNOMHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTento, MMmnoptepy) TpeboBaHue o
6e3B03ME34HOM YCTpaHEHMM TaKMX HEAOCTATKOB, €CNWN LOKAXET, YTO OHU BO3HMKIIM OO0
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nepegayvm ToBapa MNOTpedbUTENO MNM MO NPUYMHAM, BO3HMKLWIMM [O 3TOF0O MOMEHTA.
YkaszaHHoe TpeboBaHne MOXeT ObiTb nNpeabsaABneHo, €ecnv HegocTaTku ToBapa
oBOHapyXeHbl N0 UCTEYEHUM ABYX NET CO AHA nepeagayn ToBapa noTpebuTtento, B Te4eHne
YCTaHOBJIEHHOIO Ha TOBAp CpPOKa CryObl NNM B TeYEeHME AECATU NET CO OHSA nepenayu
ToBapa noTpebuTento B Crlyyae HeyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHWe ABaguath AHEeN CO OHS ero npeabsiBreHus
notpedbutenem unn obHapy>XeHHbIN UM HEeOOCTaTOK ToBapa SABNSETCA HEeYCTPaHUMbIM,
noTpedbutens No ceoemy BblGOpy BrnpaBe NpeabsBuTb M3roTOBUTENMO (YNOMHOMOYEHHOW
opraHusauuMm  UnNuM  YNosIHOMOYEHHOMY  WMHAMBMAYaANbHOMY  NpeanpuHuMaTento,
UMMOPTEPY) WHbIE NpeayCMOTpeHHble MyHKTOM 3 ctateym 18 HacToswero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBap M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aumm unm
YNONTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHuMaTento, nMnoptepy) u notpedosaTtb
BO3BpaTa ynnavyeHHON AeHEXHOMN CYyMMBbI.

WHdopmaumns 06 naMmeHeHusx:

®edepasibHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 HaumeHo8aHUE 8HECEHbI
U3MEHEHUSs

Cm. mekem HauMeHo8aHUsi cmambU 8 rpeobidywel pedakyuu
Cratba 20. YcTpaHeHMe HedoCTaTKOB ToBapa u3rotoButenem (NpoaasBLoOM,
YNOSTHOMOYEHHOW opraHuMsauuen unm ynosTHOMOYEHHbIM MHONBUAYaNbHbIM
npegnpuHuMaTenem, UMNopTepom)
FTAPAHT:

CM. DHuUmMKnonegmm n gpyrne kKoMMmeHTapum Kk ctatbe 20 HacToswwero 3akoHa

MHdopmaumsa 06 nsmeHeHusx:

@®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 niyHkm 1 u3roxeH 8 Hogou
pedakuyuu, ecmyrnarouwed 6 cusy Mo UCmeYeHUu copoKka nsmu OHeud rnocrne OHs
oguyuarnbHoz20 onybriukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

1. Ecnn cpok ycTpaHeHusi HeoCTaTKOB ToBapa He onpeaeneH B NUCbMEHHOW
dopme cornaweHnem CTOPOH, 9TWU  HedoCTaTkKM  OOMMKHbl  OblTb  yCTpaHeHb!
nsrotoButenemM (NpogaBLOM, YNOAHOMOYEHHOW OpraHusaumMen Unmn yYnosTHOMOYEHHbIM
NHOUBMOYanNbHbIM NpegnpuHMMaTenemM, UMNoOpTEPOM) He3aMeasiMTenbHO, TO eCTb B
MUHUMarnbHbIA CPOK, OOBbEKTUBHO HEOBXOOMMbIM NSt UX YCTPaHEHUS C Y4€TOM OOBbIYHO
npumMmeHaemoro cnocoba. CpoK ycTpaHeHusi HedoCTaTKoB ToBapa, onpeaenisieMblin B
NMCbMEHHOW bopMe cornalleHMeM CTOPOH, HE MOXET NPeBbILLaTh COPOK NATb AHEWN.

B cnyyae, ecnu Bo BpeMs yCTpaHEeHUs HeOOCTaTKOB ToBapa CTaHET OYeBUAHbIM,
4YTO OHM He ByayT yCTpaHeHbl B ONpefeneHHbIn corfialleHneM CTOPOH CPOK, CTOPOHbI
MOryT 3aKkM4nTb CorfalleHne o HOBOM CPOKe YCTpaHeHWsa HepocTaTkoB Tosapa. [pwu
9TOM OTCYTCTBME HEOBXOAMMBIX ANS YCTpaHeHMs HEAOCTAaTKOB TOBapa 3anacHbIX YacTen
(oetanen, martepuanoB), obopyaoBaHuUsi WU NOAOGHbLIE MPUYMHBI HE ABNSAKTCA
OCHOBaHWEM A5 3aKNYeHUsT cornaweHunsi 0 TakoM HOBOM CPOKe U He 0cBOBOXaatoT OT
OTBETCTBEHHOCTW 3a HapylleHWe Ccpoka, OrnpeferieHHoro cornaweHnem CTOPOH
nepBOHaYarnbHo.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 6 nyHKkm 2 6HeCeHb!
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U3MeHeHUsl, ecmyrnarowue 8 Ccusly o ucmedyeHuu copoka nsmu OHel rocre OHS
oghuyuanbHozo onybriukosaHuUs HazgeaHHO20 PedeparibHO20 3aKoHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. B OTHOWEHUM TOBapOB ANUTESNBHOrO MONb30BaHUS U3rOTOBUTENbL, NpoaaBeL

nmMbo  ynorHOMOYEHHas  opraHuMsaumsi UM YNOMIHOMOYEHHbIN  MHOVBUAYANbHbIN
npegnpuHnMaTtens 06si13aHbl Npyu NpeabsaBneHnn noTpebutenem ykasaHHoro TpedosaHuns
B TPEXOHEBHbLIN CPOK 6e3BO3ME3OHO NpeaoCcTaBUTb NOTPEOUTENO HA Nepuon PEMOHTa
TOBap  ONUTENbHOrO  MONb30oBaHWs, obnagawwMim  3TUMU XK€  OCHOBHbIMU
noTpedbuTenbLCKMMKN CBOMCTBaMMK, obecneyns 4OCTaBKY 3a CBOW cyeT. [lepeveHb ToBapoB
ANUTENBHOrO NOfb30BaHWA, Ha KOTOpble YkaszaHHoe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHasnuneaeTtcs paButensctsom Poccuinckon degepauymn.

WHbopmaLmsi 06 UsMeHeHUsIX:

@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 3 6HEeCEHbI

U3MEHEeHUsi, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoKka nsamu OHeu rocrie OHS

oguyuansHoz2o onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. B cnyyae ycTpaHeHuss HegocTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero

npoaneBaeTcsl Ha Nepuog, B TeYEHMEe KOTOpPOro TOBap He UCMoNb3oBasicAd. YKasaHHbIN
nepuog ucumcnsieTcs co gHa obpaleHus notpebutens ¢ TpebosBaHnem 06 ycTpaHeHun
HeJOCTaTKoOB ToBapa A0 AHSA Bbldayu ero no okoH4YyaHuu pemoHTa. pu Bbligade ToBapa
nsrotosutenb (Npogasel, YMNOHOMOYEHHas opraHuM3auns WnNu  YNOrHOMOYEHHbIN
NHOVBMAYanbHbIA NpegnpuHMMaTtenb, umnoptep) obs3aH npegocTaBuTb B MUCbMEHHOM
dopme notpebutento nHgopmaumo o0 aate obpalleHust notpebutensa ¢ TpedboBaHneM
006 ycTpaHeHun OBHapyXeHHbIX UM HegoCTaTKOB ToBapa, O JaTe nepedadn ToBapa
notpebutenem ans ycrtpaHeHns HeAOCTaTKOB ToBapa, O AaTe yCTpaHeHUs He4OoCTaTKoB
TOBapa C Ux onMcaHnem, o6 MCNonb30BaHHbIX 3anacHbIX YacTax (aeTtansax, matepuanax)
M 0 JaTe Bblga4dm ToBapa NOTpebuTento No OKOHYaHUN yCTpaHeHUs He4OCTaTKOB ToBapa.

WHdopmaLmsi 06 naMeHeHusIX:

®edeparibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 nyHKm 4 u3r10xeH 8 Hogou

peodakyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

4. [Mpn ycTpaHeHMn HeJoCTaTKOB ToBapa NOCPeCTBOM 3aMeHbl KOMMMEKTYIOLWEro
n3genus WnNu CoCTaBHOWM 4YacCcTW OCHOBHOMO W3Qenusi, Ha KOTOpble YCTaHOBIEHbI
rapaHTUHbIE CPOKM, Ha HOBble KOMMMEKTYOLlee u3genue Wnm COCTaBHYK YacTb
OCHOBHOIO M3[eNus yCTaHaBNUBAETCSA rapaHTUMHBLIN CPOK TOW e NPOOOIHKUTENBHOCTH,
4YTO M Ha 3aMeHEeHHble KOMMMEKTylee u3genMe UnM COCTaBHYH 4YacTb OCHOBHOIO
n3genuvsi, ecnn MHoe He NpPeaycMoOTPEeHO OOroBOPOM, U rapaHTUMHBLIN CPOK UcYMCNAeTCs
CO OHS Bblgayun NnoTpebuTento aToro ToBapa no OKOHYaHMM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHagnexawiero kadecrsa
FAPAHT:

CM. SHUMKoneann u gpyrme KOMMeHTapum k ctatbe 21 HacTosLero 3akoHa

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-®3 e nyHKm 1 6HeCeHbl
U3MeHeHUs, ecmynarwue 8 Ccusy Mo ucmeyYyeHUU copoKka rnsamu OHel rocrie OHS
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oghuyuansHo2o onybrukosaHusi Ha3eaHHo20 @edeparnbHO20 3aKoHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

1. B cnyyae obHapyxeHus notpebutenemMm HegoCTaTKOB TOBapa M NpeabABreHns
TpeboBaHMs O ero 3ameHe npogasel, (M3roToBUTEMb, YNONTHOMOYEHHAs OpraHu3aums
MNU  YNOSTHOMOYEHHbIM  MHAMBMAOYaNbHBIA  NpeanpuHuMartens, wumnoptep) oba3aH
3aMeHUTb TakoW TOBap B TeYeHWe ceMu OHEeW CO AHA NpeabsaABreHUs yKasaHHOro
TpeboBaHus notpebutenem, a npu HeobXoOMMOCTM [OOMNOSIHUTENBbHOMW MNPOBEPKM
KayecTBa Takoro toBapa npoaaBLOM (M3roToBUTESEM, YNOMHOMOYEHHOW OpraHu3aumen
MNW  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHuMaTtenem, WMMNOPTEPOM) - B
TeyeHwe gBaguaT AHeN co OAHA NpeabsBreHns ykasaHHoro TpeboBaHums.

Ecnm y npopasua (u3rotoBuTens, YMNorHOMOYEHHOW OpraHusaumm unu
YNOMHOMOYEHHOTO MHAMBUAYANbHOMO npeanpuHuMmaTens, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHNA OTCYTCTBYET HeobxoOAuMMbli ONs 3aMeHbl ToBap, 3aMeHa
AosmkHa ObITb NpoBeAEHa B TEYEHME MecsLa Co OHA npeabsBneHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa n npupaBHEHHbIX K HAM MeCTHOCTSX TpeboBaHue
notpebutens o sameHe ToBapa NOAMNEXUT YAOBNETBOPEHMIO MO €ro 3asiBIIEHUIO B CPOK,
HeobOXo4MMbIN ONs o4YepedHOn LOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3T PaloOHbI, B
crnyyae OTCYTCTBMA Yy npojaBua (M3rotToBUTENd, YNOSITHOMOYEHHOW opraHusauuM unm
YNOMHOMOYEHHOIO WHAMBMAYANbHOMO npeanpuHMMaTtens, muMmnoptepa) Heobxooumoro
AN1s 3aMeHbl ToBapa Ha AeHb npeabsBneHns ykasaHHoro TpeboBaHus.

Ecnn pansa 3ameHbl TOBapa Tpebyetca 6onee cemu pgHen, no TpeboBaHWUIO
notpedbutena npogasey (M3rotoBuTenb JMOO YNOMHOMOYEHHAs OpraHu3aums unm
YNOMHOMOYEHHbIN MHOUBUAYAlNbHbLIA NpeanpuHuMaTesib) B TeYeHne Tpex OHEeW CO [HS
npeobsBneHna TpeboBaHMst 0 3ameHe ToBapa 0643aH 6e3Bo3Me3gHO NpPeaocTaBuTb
noTpedbuTento BO BPEMEHHOE MOSfb30BaHWE Ha nepuog 3aMeHbl ToBap ANUTENbHOro
nonb3oBaHus, obrnagatroWwmin 3TUMKU XXe OCHOBHbIMU MOTPEOUTENbCKMMU CBOWCTBaMMU,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. JTO NpaBuUO He pacnpoCcTpaHseTcs Ha ToBapbl,
nepevyeHb KOTOPbIX onpeaenseTca B COOTBETCTBUM C MyHKTOM 2 ctatbu 20 HacTosilwero
3akoHa.

2. ToBap HeHaanexalwlero ka4yecTsa AOSMKEH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO
€CTb Ha ToBap, He ObIBLUMI B ynoTpebneHun.

[Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCNAETCS 3aHOBO CO OHS nepenayu
ToBapa noTpeduTento.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbIM 3akoHOM om 25 okmsabpsi 2007 a. N 234-®O3 e cmambro 22 8HECEHbI
U3MEHEeHUSsI, ecmyraruwue 8 cusy o ucmeyeHuu copoKka rsmu OHeu rocrie OHSA
oguyuanbHo20 onybrukoeaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbs 22. Cpoku yaoBNeTBOPEHNS OTAENbHbIX TpeboBaHUN NoTpebuTens
FTAPAHT:

CM. SHUMKoneann u gpyrme KOMMeHTapum K ctatbe 22 HacTosLero 3akoHa
TpeboBaHus NOTPedbUTeNs 0 copa3amMepHOM YMEHbLLEHUN MOKYMHOWN LieHbl ToBapa,
BO3MELLEHUN pacxodoB Ha WcMpaBreHMe HeaocTaTKoB ToBapa noTpebutenem wmnu
TPETbUM NULOM, BO3BpaTe YNrayeHHOW 3a ToBap [OEHEXHOW CyMMbl, a Takxke
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TpeboBaHWe 0 BO3MeLLEHNN YObITKOB, NPUYNHEHHBIX MOTPEOUTENIO BCNEACTBME NPOAAXM
TOBapa HeHaanexallero kadectsa NnMbo npegocTaBneHnss HeHaanexaiien nHgpopmMaumm
0 ToBape, NOANIEXMUT YOOBIETBOPEHMIO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHON
opraHu3aumMert WU YMOSTHOMOYEHHbIM  MHAMBMAYaNbHBIM  NPeAnpUHUMATENEM,
MMNOPTEPOM) B TeYeHMe AeCSTU AHEeN CO [OHSA NPeabsBrEeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

NHdbopmaLms 06 naMeHeHusIX:
®edepasibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®P3 6 HaumeHo8aHUE 8HECEHbI
U3MEHEHUSs

Cm. mekem HauMeHo8aHUsi cmambU 8 rpeodbidywel pedakuyuu
Cratba 23. OTBeTCTBEHHOCTb npoAdaBua (M3roToBUTENH, YNOMHOMOYEHHOWN

opraHusauumm nnm YNONTHOMOYEHHOTO NHOMBUOYANbHOrO
npeanpuHUMaTens, uMmnoptepa) 3a NpPOCPOYKY BbINOMHEHUS TpeboBaHMM
notpeburens

FAPAHT:
CM. DHUMKnonegmm n gpyrme KOMMeHTapum K ctatbe 23 HacTosLwero 3akoHa

WHdopmaumns 06 namMeHeHusx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-0®3 & nyHkm 1 6HecCeHbI
U3MeHeHuUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. 3a HapyweHune npeaycMOTpeHHbIX ctatbsamn 20, 21 1 22 HacToswero 3akoHa
CPOKOB, a TakXXe 3a HeBbINOSTHEHME (3a4ePXKKYy BbINOSTHEHNA) TpeboBaHMs noTpebuTens o
npenocTaBfieHNn eMy Ha Nepuo pPeMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel
(M3rotToBUTESb, YNONHOMOYEHHAsA OpraHM3aunsa UM ynorTHOMOYEHHbIA NHOMBUAYaNbHbLIN
npegnpuHUMaTtenb, UMMNopTep), [LOMYCTUBLUMA  Takue  HapylleHus, ynnadnsaeT
noTpedbuTento 3a Kaxablh OeHb MNPOCPOYKM HeycTOMKy (NeHw) B pasmepe OOHOro
NpOLIeHTa LeHbl ToBapa.

LleHa ToBapa onpeaenseTcs, UCXo4s M3 ero LeHbl, CylecTBoBaBLLEN B TOM MecCTe,
B KOTOpOM TpeboBaHue noTpedbutens SOMKHO ObiNo 6bITb yAOBNETBOPEHO NPOAABLOM
(n3rotoBuTEnemMm, YNOSTHOMOYEHHOM opraHusaumen nnm YNOSTHOMOYEHHbIM
nHOuBMOYyanbHbIM  NpegnpuHMMaTeneM, WMNOpTepoM), B AeHb [A06pOBOSILHOMO
yAOBIIETBOPEHUSA Takoro TpeboBaHnsa UnNn B AeHb BbIHECEHUS CyaebHOro peLueHns, ecnu
TpeboBaHMe AOOPOBONBLHO YAOBETBOPEHO HE ObIfo.

2. B cnyyae HeBbiNonHeHna  TpeboBaHUM  NOTpPedOUTENS B CPOKWU,
npeaycMoTpeHHble ctatbsamu 20 - 22 HacTosilwero 3akoHa, noTpebuTtenb Bnpase Mo
cBoeMy BblIbOpy nNpeabsBuUTb WHble TpeboBaHUs, YCTaHOBMEHHble cTatben 18
HacTosLero 3akoHa.

WHbopmaLmsi 06 n3MeHeHusIX:

@edeparibHbIM 3aKoHOM om 25 okmsbpsi 2007 2. N 234-®3 3akoH dororiHeH cmambel
23.1, ecmynarweu 6 cusry Mo ucmeyeHuu copoka nsamu OHeu rocrie OHS
oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa
Cratba 23.1. [locneactsusi  HapyweHuUss nNpoAdaBLOM  Cpoka nepefayvu
npeaBapuTeNbHO OnadeHHoro ToBapa notpebutento
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FAPAHT:

CM. QHumKnoneann n apyrme KOMMeHTapum K ctatbe 23.1 HacTosdLwero 3akoHa

1. JoroBop Kynnu-npogaxu, npegycMmaTpusarowmn obsa3aHHOCTb noTpedutens
npeaBapuTENbHO ONNaTUTb TOBap, AOIMKEH coAdepXaTb YCrOBME O CPOKe nepedaydn
ToBapa noTpedutento.

2. B cnyyae, ecnu npoaasel, MONyYMBlWINMK CyMMY MpenBapuUTenbHOM onnaTbl B
onpedeneHHoOM [OOroBOpPOM Kynin-npogaxu pasmMepe, He McnonHun o6s3aHHOCTb Mo
nepegaye ToBapa NnoTpeduTento B yCTaHOBIEHHbLIV TaKMM AOrOBOPOM CPOK, MOTpebuTens
no ceoemy Bblbopy Brnpase notpeboBaTh:

nepegayv onnayeHHoro ToBapa B YCTaHOBEHHbIN UM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaTtbl TOBapa, He NepeagaHHoro NpoaaBLOM.

Mpn aTtom noTpebutenb Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHBLIX €My BCMEACTBME HapPYLWEHUS YCTAHOBIIEHHOIO [OroBOPOM
Kynnn-npogaxkm cpoka nepegayun npeasapuTtenbHO onfia4eHHoro Toeapa.

3. B cnyyae HapylweHusi YyCTaHOBMIEHHOrO AOrOBOPOM KyMnnn-Npogakm Cpoka
nepegayv npeaBapuTenbHO ONMa4YeHHOro ToBapa notpebutento npogasel ynnadnBaeT
eMy 3a Kaxgbll OeHb MPOCPOYKM HEeYyCToMKy (NeHn) B pasmMepe MOofoBMHbI NPOLEHTa
CyMMbl NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTonka (neHn) B3bICKMBAETCS CO [AHS, Korga Mo AOroBopy Kynnv-npogaxu
nepegaya toeapa notpebutento gomkHa 6bina 6bITb OCyWecTBieHa, A0 AHA nepeaaydn
ToBapa noTpebutento mnn OO0 OHA ygoBneTBopeHus TpeboBaHust notpebutens o
BO3BpaTe eMy npeaBapuTenbHO ynnavyeHHOW UM CYyMMbI.

Cymma B3bICKaHHOW noTpebutenem HeycTonmku (MeHW) He MOXET MpeBblaTh
CyMMy npefBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHna noTpebuTenss 0 BO3BpaTe YyMNrayeHHOW 3a ToBap CYMMbl U O
NOSIHOM BO3MeLEeHN YObLITKOB noaniexaT yOOBfEeTBOPEHMIO MPOAABLOM B TeYeHue
AECATN OHEN CO AHA NpeabsBrEHNA COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHuns noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, He
noanexar YyOoOBNETBOPEHWUIO, €Cnv NpoAdaBel, [OOKaXeT, YTO HapylleHWe CpOKOB
nepegaym NoTpedbumTento NnpeaBapuUTENbHO ONa4YeHHOro ToBapa NPon3oLUSio BCreacTBme
HenNpPeoaoNIMMon CUIbl UNKX MO BMHE NoTpebuTens.

Ctatba 24. PacyeTbl C notpebutenem B cnydae npuobpeTeHnss MM ToBapa
HeHaanexallero ka4yecTsa
FTAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatbe 24 HacTosLero 3akoHa

WHdopmaLumst 06 n3MeHeHusIX:

®edeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 8 nyHkm 1 6HeceHbl
U3BMEHEeHUsI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocrie OHS
ouyuanbHoz20 onybriukosaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
1. Npun 3ameHe ToBapa HeHaaexallero KayecTsa Ha ToBap 3TOM Xe Mapku (3TUX
Xe mogenu n (unn) apTyvkyna) nepepacyeT LueHbl ToBapa He Npon3BoanTCS.
MHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHomM om 17 dekabps 1999 2. N 212-®3 e nyHKm 2 8HeCeHbI
U3MEeHeHUs
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CmM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

2. lpn 3ameHe ToBapa HeHagnexallero KayectBa Ha Takon e ToBap Apyrow
Mapku (Modenu, apTukyna) B crniyyae, ecnu LieHa ToBapa, Noanexallero 3ameHe, Huxe
LeHbl ToBapa, NpPeaoCTaBfEHHOro B3aMeH, NoTpebuTtens AOMKEH AONMaTUTb pasHULY B
LeHax; B crnydae, ecnu LeHa ToBapa, Noanexailero 3amMeHe, Bbllle LEHbl ToBapa,
NnpenoCcTaBfEHHOr0 B3aMEH, pasHMUa B LEHax BbinnadymBaeTca notpeburtento. LleHa
ToBapa, noafnexawero 3amMeHe, OrnpefendeTcs Ha MOMEHT €ero 3ameHbl, a ecnuv
TpeboBaHMe NoTpedbutens He yooOBNETBOPEHO NPOAABLIOM, LleHa 3aMeHSeMOro Togapa 1
LeHa nepefaBaeMoro B3aMeH ToBapa OnpefensiTcAa Ha MOMEHT BblHECEHUA CyOOM
pelleHns o 3ameHe ToBapa.

NHdbopmaLums 06 nameHeHusIx:

®edeparibHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 3 u3/10kKeH 8 Ho8oU
pedakuyuu

Cm. mekem riyHkma 8 rpedbioyuwiel pedakuyuu
3. B cnyyae npegbsiBrieHna notpebutenem TpeboBaHMs O COpasMEPHOM
YMEHbLUEHMM NOKYMHOW LIEHbI TOBapa B pacyeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT
npeabasneHnsa notpebutenem tTpeboBaHnsa 06 yueHke nnun, ecnn oHo OBPOBOSBLHO He
yAOBETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM pPELUEHUS O COPasMEePHOM YMEHbLUEHUMN
NMOKYMHOW LIEHBbI.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 BHeCeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. lpn BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebutens Bnpase
TpeboBaTb BO3MELLEHUSA pasHULblI MeXAy LleHOW ToBapa, yCTaHOBEHHOW JOrOBOPOM, U
LEeHON COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0OpPOBOMBHOIO yAOBETBOPEHUS TaKOro
TpeboBaHus wnun, ecnn TpebosBaHMe O0OPOBOSILHO HE YOOBMETBOPEHO, Ha MOMEHT
BbIHECEHUS CYJOM peLleHus.

WNHdopmaLums 06 naMeHeHusx:

®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 5 u3r10keH 8 HO8oU
pedakuyuu

Cm. mekem rniyHKma 8 ripedbioyuwiel pedakyuu

5. B cnyyae Bo3BpaTa ToBapa HeHaafexallero kayecTea, NPOAaHHOro B Kpeaur,
noTpedbuTento BO3BpalLlaeTcs YynnadveHHast 3a ToBap [AEHEeXHas cymma B pasMmepe
nmoraleHHOro Ko OHK BO3BpaTa YyKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnaTta 3a npefocTaBrieHne KpeguTa.

WNHdopmaLums 06 naMeHeHusx:
®edepasibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 dornornHeHa
nyHKkmom 6, ecmynarouwum e cusy ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexallero kayectBa, npuvobpeTeHHOro
notpedbutenem 3a cyeT noTpeduTenbLckoro Kpeauta (3anvma), npogasey, o0643aH
BO3BPaTUTb NOTPEBUTENIO YNNayeHHYo 3a TOBap OEHEXHYI0 CYMMY, @ Takke BO3MECTUTb
ynnadeHHble noTpebutenem NpoueHTbl N UHbIE NaTEXM No 4OroBOpY NOTPEOBUTENLCKOro
KpeauTa (3arma).
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Cratbsa 25. [1lpaBo notpebutens Ha o6MeH ToBapa Haanexatlero Kadectsa
FAPAHT:

CM. DHUMKnonegmm n gpyrmne KOMMeHTapum K ctatbe 25 HacToswero 3akoHa

NHdopmaumsa 06 nsmeHeHusix:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 e nyHkm 1 6HeceHbl
U3MEHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. MNMoTpebutens BnpaBe 0OMEHATb HEMPOAOBONBLCTBEHHbLIN TOBAp Haanexawlero
KayecTBa Ha aHarnorn4yHbIN ToBap y npogasua, y KOToporo aToT ToBap 6bin npuobpeTeH,
€CNnn yKasaHHbI ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacuBeTke,
pasMepy Unu KoMnnekTaumm.

MoTpebuten wumeeT npaBo Ha o0OMeH Henpoa4oOBONbCTBEHHOrO ToBapa
Hagnexallero ka4ecTsa B Te4eHue YeTblpHaguaTn QHEN, He cumTas OHS ero rnoKymnku.

O6bmeH HenpoOoBONbCTBEHHOrO TOBapa HaAnexallero KadectBa MNpOBOAUTCS,
€CNnN yKasaHHblA ToBap He Obln B ynoTpebneHun, coxpaHeHbl ero TOBapHbIA BUA,
noTpedbuTenbLCckMe CBOMCTBA, NNOMObLI, (habpuyHble APSbIKK, @ Takke NMeeTCs TOBapPHbIN
YeK WNM KaccoBbln 4Yek NnMbo MHOW noaTBepXOalwWwmin onnaTy YyKasaHHOro ToBapa
AokymeHT. OTcyTCcTBME Y NOTpebutens TOBapHOro Yeka Unm KaccoBoro yeka nmbo MHoro
noaTeBepXgatoLero onnaTty ToBapa AOKYMEHTa He nuuaeT ero BO3MOXHOCTU CCbINaTbCs
Ha cBuAaeTenbCKne nokasaHus.

[MepeyeHb TOBapoOB, He nognexawmx obmMeHy MO OCHOBaHWUAM, YKa3aHHbIM B
HacTosLen ctaTbe, yTBepxaaetca lNpasutensctBom Poccuinckon ®enepauumn.

MHdopmaums 06 u3MeHeHUsX:

®edeparibHbiM 3akoHOM om 21 Oekabps 2004 . N 171-®3 nyHKm 2 u3ioxXeH 8 Hogol
pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. B cny4vae, ecnu aHanornMyHbln TOBap OTCYTCTBYEeT B MpoJaxe Ha [eHb
obpalleHus noTpedbuTens Kk npogasLy, NOTPedUTeNnb BNpaBe 0TKa3aTbCs OT UCMONHEHUS
AOoroBopa Kynnu-npogaxu n notpedboBaTtb Bo3BpaTta ynnavyeHHOW 3a yKasaHHbI ToBap
AEHeXHon cymmbl. TpeboBaHne notpebutens o BoO3BpaTe YynfavyeHHOM 3a YKa3aHHbIN
TOBap OEHEeXHOW CYyMMbl MOONEXUT YOOBMETBOPEHUID B TeYeHue Tpex AHEen COo AHSA
BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHunto noTpebutens ¢ npogasuoM OOMEH ToBapa MOXeT ObiTb
npegycMoTpeH npu NOCTYNSIEHUN aHanorMyHoro Toeapa B npogaxy. lNpogasel obsa3aH
He3aMeannTenbHO CcoobWNTL NOTPebUTEento O MNOCTYNMEHUM aHaNOrM4yHOro ToBapa B
npogaxy.

Cratbs 26. YTpaTtuna cuny.

WHdopmaLums 06 naMeHeHusx:

Cm. mekecm cmamabu 26

®edepasibHbiM 3akoHoMm 21 Oekabpsi 2004 e. N 171-®3 anaesa Il dononHeHa cmambel
26.1

Cratba 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
FAPAHT:
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CM. QHumKnoneann n apyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-@3 e nyHkm 1 eHeceHbl
U3MEeHeHUs, ecmyrnarowue 8 cusy Mo ucmeyeHUU copoka rnsamu OHel rocrie OHSA
ogpuyuarnsbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

1. [JoroBop PO3HMYHOM Kynnu-npodaxkm MoXeT ObiTb 3akmnto4YeH Ha OCHOBaHUU
O3HaKoMneHna notpebutena C npegnoXeHHbIM MNpogaBLOM OnMcaHMeM ToBapa
nocpeaCTBOM KaTasnoroB, MpocCnekToB, OyknetoB, (OTOCHMMKOB, CpPeACTB CBSA3MN
(TeneBU3MOHHOW, TMOYTOBOW, PaAMOCBA3N W  OPYrNX) WKW UHBbIMU - UCKIOYaoLWUMn
BO3MOXHOCTb HEMNOCPeLCTBEHHOrO O3HaKoMMeHus noTpebutens ¢ ToBapom Jimbo
obpasuyom ToBapa Npu 3aknioYeHMn Takoro Jorosopa (ANCTaHUWOHHBIA cnoco® npoaaxu
ToBapa) cnocobamu.

2. [llpogaBuoM [0 3aKkn4veHWs [Jorosopa  [AofmkHa ObiTb npefocTaBreHa
notpedutento mnHdopmaumss 06 OCHOBHLIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 00
agpece (MecTe HaxoXaeHusl) npogasua, O MecTe M3roToBIeHUst ToBapa, O MOSIHOM
(PUPMEHHOM HaMMeEHOBaHMM (HaMMeHoBaHWMW) npogaBua (M3roToBuTEns), O LeHe n 06
ycrnosusix npuobpeTeHns ToBapa, O ero JocTaBke, CPoKe Cnyxbbl, CpoKke rogHOCTU U
rapaHTUMHOM CpOKe, O MOpsiAKe onnaTbl ToBapa, a Takke O Cpoke, B TeYeHne KOTOPOoro
OEeNCTBYEeT NpeasioXXeHne O 3aKnyeHnm Jorosopa.

3. MNMoTpebuTtento B MOMEHT AOCTaBKkM ToBapa AOMMKHaA BbiTb B MMCbMEHHON hopme
npegoctasfieHa MHOpMaUus O ToBape, npenycMmoTpeHHada crtateen 10 HacToswero
3akoHa, a Takke npeayCMOTPEHHas MyHKTOM 4 HacTosiwen cTtaTbM WMHGoOpMauusi o
nopsigke U cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OTKasaTbCs OT TOBapa B Ntoboe BpeMs 4O ero nepenayu,
a nocne nepegadvn ToBapa - B Te4eHne cemMmn gHewn.

B cnyyae, ecnn wuHdopmauma O nopsake WMo cpokax Bo3Bpata ToBapa
Hagnexawero kadectsa He Oblna npegocrtaBneHa B NMUCbMEHHOM (hOpMe B MOMEHT
AO0CTaBKun ToBapa, noTpebutens BNpaBe 0TKasaTbCHa OT TOBapa B Te4eHue Tpex MecsLeB
C MOMEHTa nepegayum Toeapa.

BoaBpaT TOBapa Hagnexauwiero kayectsa BO3MOXEH B Cliydae, eCrin COXpaHeHbl
€ro ToBapHbIN BMA, NOTPebUTENbCKME CBONCTBA, a TakKe LOKYMEHT, NMOATBEPXAAOLMIA
dakT 1 yCrnoBus MOKYMNKW ykaszaHHoro tosapa. OTcyTCcTBUE Yy noTpebuTtens LOKYMeHTa,
nogTeepxgatowero ¢akt M ycrioBuMs MOKYNKW ToBapa, He nuaeT ero BO3MOXXHOCTU
cCblaTbCA Ha gpyrue AokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa Haanexawero Ka4vecTsa,
MMerLero UHaMBMAyanbHo-onpeaenieHHble CBOMCTBA, €Crn yKasaHHbI ToBap MOXeT
ObITb MCNONb30BaH UCKNKYUTENBHO NpuobpeTatowmm ero notTpebutenem.

Mpn oTkase noTpebuTtens oT ToBapa npodasel, [OOMKEeH BO3BpaTUTL eMy
AEHEXHYI0 CYMMY, yrnayeHHyo notpebutenem no OroBopy, 3a UCKIOYEHNEM pacxodoB
npogasua Ha 4OCTaBKy OT NOTpebuTens BO3BpaLLEHHOro ToBapa, He No3gHee YeM yepes
AecsaTb AHEN Co OHSA NpeabsaBreHnsa NnoTpedbuTenem cooTBETCTBYOLWEro TpeboBaHus.

5. lMocneactena npopaxu ToBapa HeHagnexallero kKayecTBa OUCTaHLMOHHbBIM
cnocobom npoaaxkn ToBapa yCTaHOBIEHbI MOMOXEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.
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MHdopmaumsa 06 usMeHeHusx:

®edepasnbHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, secmynarouwel 8 cuny ¢ 1 ageycma 2011 a.

Cratbs 26.2. [NpaBmna npogaxkv oTAenbHbIX BUAOB TOBApOB
FTAPAHT:

CM. KOMMeHTapun K ctaTbe 26.2 HacTosLwero 3akoHa
MpaBuna npoaaxm OTAenNbHbIX BMOOB TOBapoB yCTaHaBnnBaroTCS
MpasutenbcTtBoM Poccunckon degepauumn.

naga lll. 3awumTa npaB noTpedbuTenen Nnpm BbINONMHEHMN PaboT (OKa3aHUM yCnyr)
FTAPAHT:

Cwm. cxemy "3awmta npas notpedutenen npu BoINoSIHEHUN paboT (OKasaHwuu ycnyr)"
Crartba 27. Cpoku BbINOMNHEHUsI paboT (oKa3aHus ycnyr)
FTAPAHT:

Cm. QHuuknoneguu n gpyrme KOMMeHTapum K ctatbe 27 HacToswero 3akoHa

1. VicnonHuTtens 0653aH OCyLWeCcTBUTb BbINONIHEHME pPabOoThl (OKasaHue ycnyru) B
CPOK, YCTaHOBIIEHHbIA MNpaBuUraMmn BbIMOSTHEHUA OTAENbHbIX BUAOB paboT (okasaHud
OoTAenbHbIX BUOOB YCNyr) uny OOroBOPOM O BbIMOMHeHWW pabot (okasaHun ycrnyr). B
AOroBope O BbIMOMHEHUN paboT (okaszaHwn ycryr) MOXeT npegycMmaTpuBaTbCHA CPOK
BbINONHEHNs1 paboTbl (OKa3aHWs ycnyru), ecnu YykasaHHbIMW MpaBunamu OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLUEN NPOOOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN
yKasaHHbIMY pasunamm.

WHdopmaumst 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 2 6HeCeHbI
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. Cpok BbINOMNHEHUA paboTbl (OKasaHWsa ycnyru) MOXeT onpenensatbcs AaTon
(nepnogom), K KOTOPOW [OOSMKHO ObiTb 3aKOHYEHO BbINONHEHME pPaboTbl (OKaszaHue
ycnyrn) mnu (v) gator (Nepuvogom), K KOTOPOW WCMONMHUTENb AOSMKEH MNPUCTYNUTL K
BbIMONHEHMIO PabOoThl (OKa3aHMIO YCIyri).
WNHdopmaums 06 naMeHeHusx:
®eldeparibHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 cmambsi 27 dornoriHeHa
nyHKmMom 3
3. B cnyyae, ecnu BbinonHeHe paboThbl (OKa3aHMe YCnyrn) oCywecTBRseTca no
yacTaMm (OQocCTaBKa MepuOAMYECKON nevaTtu, TexHuyeckoe OOCNyXuBaHWE) B TeyeHue
CpOKa [OEenCcTBMS [O0roBopa O BbINONHEHUN paboT (OKasaHuMM  yCnyr), AOOKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbINOSHEHUS Takux paboT
(okasaHusa ycnyr).
Mo cornaleHuto CTOPOH B OOroBope MOryT ObITb NpPeayCMOTPEHbl Takke CPOKU
3aBepLleHns OTAeNbHbIX 3TanoB paboThl (MPOMEXYTOUYHbIE CPOKMN).

CraTtbsa 28. NocnencTens HapyLLeHUs1 UCMOMNHUTENEM CPOKOB BbIMONIHEHUS paboT
(okazaHuga ycnyr)
FTAPAHT:

CM. SHUMKNoneann u apyrme KOMMeHTapum k ctatbe 28 HacTosLero 3akoHa
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MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 1 6HeCeHbI
U3MEHEeHUSs, ecmynarouue 8 cusy Mo UCMeYeHUU Ccopoka nsmu OHel rocrie OHS
ogbuyuansbHo20 ornybriukoeaHusi HadeaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekem rniyHKkma 8 rpeodbioyuwiel pedakyuu
1. Ecnn ncnonHutenb HapyLwwmn CpoKM BbINOMHEHNA paboThbl (OKa3aHusA ycryrn) -
CPOKM Hayana un (Unm) OKOHYaHUS BbIMOSIHEHUS paboThbl (OKaszaHus ycnyrn) u (1Mnu)
MPOMEXYTOYHbIE CPOKW BbINOMIHEHNA paboTbl (OKasaHWsA YCnyrn) wnu BO BpeM4
BbiNoNHeHUs1 paboTbl (OKasaHuWs ycryrn) cTano O4YeBUMOHbIM, YTO OHa He OyaeT
BbINOSIHEHA B CPOK, NOTpebunTens No cBoeMy BbIOOPY Bripase:
Ha3Ha4YUTb UCMONHUTESIO HOBbLIN CPOK;
Nopy4nTb BbINONHEHME paboTbl (OKaszaHwe ycrnyrn) TpeTbUM nNuuam 3a pasymMHyto
LeHY Unn BbINOMIHUTL €€ CBOMMU cunamu n notpeboBatb OT UCMOMHUTENSA BO3MELLEHNS
MOHECEHHbIX PacxonoB;
notpeboBaTb YMEHbLUEHWS LIEHbI 3@ BbINOSIHEHME paboThl (OKaszaHue ycnyri);
OoTKa3aTbCH OT UCMOSTHEHMSI AOrOBOPA O BbINOSHEHMM PaboTbl (OKa3aHUKU YCnyru).
MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELLEHNS YObITKOB,
MPUYMHEHHBLIX €My B CBSA3M C HapyLleHMEM CpPOKOB BbINOSHEHUS paboTbl (OKasaHus
ycnyrn). YO6bITKM BO3MELLalOTCA B CPOKW, YCTAHOBSIEHHble AN  yOOBMETBOPEHMS
COOTBETCTBYIOLNX TpeboBaHUN NoTpebuTens.
WHdopmaumns 06 naMeHeHusx:
@edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKkm 2 6HeCeHbI
U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. HasHa4yeHHble noTpedbutenem HOBbLIE CPOKU BbINOSHEHUS paboTbl (OKaszaHus
yCnyru) ykasblBaloTCs B JOroOBOpe O BbINOMHEHMM paboTbl (OKa3aHuM yCnyru).
B cnyyae npocpoykm HOBbLIX CPOKOB MoTpebutens BnpaBe MNpeabsBUTb
NCNOSTHUTENIO UHble TpeboBaHNSA, yCTaHOBMEHHbIE MYHKTOM 1 HAcTOsILWEen CTaTbMm.
WNHdopmaLums 06 naMeHeHusx:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 rnyHKkm 3 6HeCeHbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. LleHa BbInonHeHHOW paboThl (Oka3aHHOW ycnyru), Bo3Bpallaemasa notpebutento
npw oTKase OT UCMOSHEHUS OroBopa O BbINOMHEHUN paboTbl (OKa3aHUKU yCryru), a Takke
yuuTbiBaemMasi npu YMeEHbLUEHUU UeHbl BbIMNOAHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcs B COOTBETCTBMM C nyHKkTamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

WHdopmaLumsi 06 naMeHeHusIx:

QedepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHkm 4 6HecCeHb!
U3MEeHeHUs

Cm. mekem riyHkma 8 rpedbioyuwiel pedakyuu
4. [Npun oTKase OT UCMOSIHEHNA AOroBOpa O BbINOMHEHUN paboTbl (OKa3aHUKM yCryrn)
ncnonHuTenb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npoLecce BbINOMIHEHNA pPaboThl (OKa3aHUsA yCryrn), a Takke nnaTbl 3a BbINOSHEHHYIO
paboTy (OkasaHHyl YCNyry), 3a WCKIYEHWEeM crydasi, ecnu notpeduTtenb NpUHSN
BbIMOSIHEHHYIO paboTy (OKa3aHHy ycnyry).
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MHdopmaumsa 06 usMeHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 a. N 212-®3 e nyHkm 5 6HeceHbI
U3MEHEHUS

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

5. B cnyyae HapyLlleHMs1 YCTaHOBIIEHHbIX CPOKOB BbINOMHEHUST paboTbl (OKa3aHus
YyCInyrn) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOSALWEN cTaTby
HOBbIX CPOKOB UCMOMHUTENb yNnriaynBaeT noTpebuTento 3a Kaxablin AeHb (Yac, ecnu cpok
onpegerieH B 4Yacax) NpPOCPOYKN HEYCTOMKY (MEeHI0) B pasmepe Tpex NPOLEHTOB LEHbI
BbINOSHEHMST paboTbl (OKasaHus ycnyru), a ecnu ueHa BbinonHeHns paboTbl (OkaszaHus
ycryru) 4OroBOpOM O BbIMOSIHEHMM paboT (OKasaHUM yCnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [1oroBOpOM O BbINMOSHEHUM paboT (OKa3aHuM yCryr) Mexay notpedutenem
N UCNonHUTENEM MOXeT BbITb yCTaHOBIEH 6onee BbICOKUIA pa3mMep HEYCTONKK (MEHN).

HeycTonka (neHs) 3a HapylleHne CPOKOB Havana BbliNOfAHeHNa paboTbl (OkaszaHus
ycnyru), ee atana B3bICKMBAETCS 3a Kaxabll AeHb (4ac, ecnu Cpok onpeneneH B yacax)
MPOCPOYKM BNSIOTb 4O Hadana BbINOMAHEHWA paboTbl (OKaszaHusa ycrnyrun), ee atana wunu
npeabasneHnsa notpebutenem TpeboBaHMA, NPEQYCMOTPEHHbIX NMyHKTOM 1 HacTosiLen
cTaTtbu.

Heyctonka (NeHs)) 3a HapyleHMe CPOKOB OKOHYaHWUA BbINOMHEHUSA pPaboThl
(okasaHus ycnyru), ee atTana B3bICKMBAETCA 3a KaXabl AeHb (Yac, ecnv Cpok onpeneneH
B Yacax) NpoOCPOYKM BMMOTb A0 OKOHYaAHMS BbINONIHEHUA paboTbl (OKasaHus ycnyru), ee
aTana unu npegbasneHna notpebutenem TpeboBaHui, NPeayCMOTPEHHbIX MyHKTOM 1
HacTosILLEeN cTaTbu.

CyMma B3bICKaHHOM NOTpebuTenem HeyCTonkn (NEHN) He MOXET MpeBbIWaTh LEHY
OTAENbHOrO BMAA BLINOMAHEHUS paboThl (OKasaHus ycnyrv) unum obLuylo LeHy 3akasa,
€CNN LeHa BbINOSTHEHUS OTAENbHOro Bnaa paboTbl (OKa3aHUsA ycnyru) He onpegeneHa
AO0roBOPOM O BbIMOMHEHUN paboThl (OKa3aHuKM yCryri).

Pa3amep HeycTolrkM (NeHn) onpenensaeTcs, UCXOAs U3 LeHbl BbINONHEHUS paboThbl
(OkasaHunsa ycrnyru), a ecnu ykasaHHasi LieHa He onpegernieHa, ucxoas ms obuen LeHbl
3aKkasa, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne noTpeduTens LOSMKHO
6GbI10 ObITb YOOBNETBOPEHO WMCMNOMHUTENEM B A€Hb A0OPOBOMBHOIO yOOBETBOPEHUS
Takoro TpeboBaHMs UNM B OEHb BblHECEHMS CyaeOHOro pelleHusi, ecnu TpebosaHue
noTpedbutens 4o6poBOMbHO YAOBNETBOPEHO HE BLINO.

6. TpeboBaHusa noTpebuTens, ycTtaHOBMEHHbIE NMyHKTOM 1 HacTosIWen cTaTbn, He
noanexar yAoOBNEeTBOPEHWMIO, €CNU WUCMOSNHUTENb [OKaXKET, YTO HapylleHMe CpOKOB
BbINOSTHEHUST paboThl (OKa3aHWSA yCryrn) NPon3oLuno BCNeaCTBUE HENPEOLONMMON CUMbl
NN No BUHe notpebutens.

CraTtbsa 29. lNpaBa notpebutensa npu obGHapYyXEeHUN HeJOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCIyrn)
FAPAHT:

CM. DHUMKonegmn n gpyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa

WHdopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHomM om 21 Oekabps 2004 2. N 171-@3 e nyHkm 1 6HeceHbl
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
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1. TloTtpebutens npu O6GHapYXeHUN HeLgOCTAaTKOB BbINOSIHEHHONM paboThbl
(okasaHHOM ycnyrn) Bnpase no cBoemMy Bblbopy noTpeboBaTsb:

6e3B03ME34HOr0 YCTpaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW
yenyru);

COOTBETCTBYIOLLErN0 YMEHbLUEHUA LEHbl BbINOSIHEHHON paboTbl (OKa3aHHOW
ycnyru);

6e3B03ME34HOr0 M3roTOBMEHNS APYron Bewn U3 0gHOPO4HOro MaTepuana Takoro
e KayecTBa WM MNOBTOPHOro BbINOMHEHUs pabotbl. [Mpn atom notpebutenb obsi3aH
BO3BpaTUTb paHee nepeaaHHyo emMy UCNOSTHUTENEM BeELLb;

BO3MELLEHNA MOHECEHHbIX MM pPacxogoB MO  YCTPAHEHWO HEeAOCTaTKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMWU CUNaMn Unn TPETbUMIN NLLaAMM.

YposnetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3LHOM YCTpPaHEHUU
HegocTaTkoB, 00 M3roTOBMEHMM APYron Bewyn unvM O NOBTOPHOM BbINOSHEHMM PaboTbl
(OkasaHuM ycnyrn) He ocBobOXOaeT WCMONMHUTENS OT OTBETCTBEHHOCTM B dopme
HEeYCTOWMKM 3a HapyLlEHME CPOKa OKOHYaHNSA BbINONHEHMS paboThl (OKa3aHus ycnyru).

MoTpebutenb BNpaBe OTKasaTbCsA OT WCMOMHEHWUST [OroBopa O BbINOSIHEHWM
paboTbl (OKaszaHwu ycnyrum) u noTpeboBaTb MOMHOrO BO3MELlEHMsi YObITKOB, ecnv B
YCTAHOBSEHHbIN YKa3aHHbIM JOroBOPOM CPOK HeAdoCTaTKM BbIMOSIHEHHOW pPaboThl
(OkaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BRApaBe
oTKas3aTbCHA OT WCMOJSIHEHMSI 4OroBopa O BbIMOMHEHUN PabOThl (OKa3aHUW ycryrun), ecnu
UM OBHapyXeHbl CyLLEeCTBEHHbIE HELOCTATKM BbINONHEHHON paboTbl (OKa3aHHOW yCnyru)
WIN NHbIE CYLLLECTBEHHbIE OTCTYMNIEHNSA OT YCIOBUIA 4OroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TaKKe MNOSIHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX EMY B CBSA3WN C HegOCTaTKaMu BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycnyru).
YObITKM  BO3MELLalOTCA B CPOKM,  YCTAHOBMIEHHble AN  YOOBNETBOPEHUS
COOTBETCTBYIOLNX TpeboBaHM NoTpedbuTens.

MHdopmaums 06 M3MeHeHusX:

@edeparsibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKm 2 6HeCeHb!
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. LleHa BbINonHeHHOM paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpeburento
Npy OTKase OT UCMOSTHEHUS JOroBopa O BbINOSIHEHUM PaboThl (OKa3aHUn ycnyru), a Takke
yuuTbiBaemMasi npu YMeEHbLUEHUU UeHbl BbIMNOAHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcs B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbk 24 HacTosiwero 3akoHa.

WHdopmaLmsi 06 naMeHeHusIX:

@edeparsibHbiM 3akoHomM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 3 8HeCeHb!
U3MeHeHuUs1

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu

3. TpeboBaHusl, cBA3aHHbIE C HegocTaTKaMW BbINOSIHEHHOW pPaboTbl (OKa3aHHOWM
ycrnyrun), Moryt ObiTb nNpeabsaBfeHbl NpU MPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) unm B xoge BbINOSTHEHNA paboTbl (okasaHus ycnyrn) nmbo, ecnm HEBO3MOXXHO
oBHapyXnTb HeZoCTaTkM NpU NPUHATUM BbINONHEHHOW PaboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe NpeabsBnsaTb TpeboBaHUS, CBA3aHHble C HegocTaTkaMu
BbIMOSIHEHHOM paboThbl (OKa3aHHOM YyCnyru), €ecnm OHW OBHapyXeHbl B TeyeHue
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rapaHTUMHOrO Cpoka, a rnpu ero oTCYyTCTBUM B pas3yMHbIN CPOK, B Npeaenax AByX eT co
OHSA MPUHATUA BbINOMAHEHHOW paboThl (OKa3aHHOW YCryrn) Uin NATU NeT B OTHOLUEHWUM
HeOCTaTKOB B CTPOEHUN U MHOM HEOBWXMMOM UMYLLECTBE.

NHdbopmaLums 06 naMeHeHusIx:

®edeparibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmames 29 OornoriHeHa

MyHKMom 4

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrun), Ha KOTOPYH He
YCTaAHOBMNEH rapaHTUMHbIN CPOK, eCcnn noTpebutens JOKaXeT, YTO OHW BO3HWUKNN OO0 ee
MPUHATUS UM UK MO NPUYMHAM, BO3SHUKLLMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYK YCTaAHOBIIEH FapaHTUMHbLIA CPOK,
MCNOJSTHUTENb OTBEYaeT 3a ee HeJoCTaTKu, eCNN He AOKaXeT, YTO OHW BO3HWKIKN nocne
npuHatTMs  paboTtbl  (ycnyrn) notpebutenem BCNeacTBME HapyleHWss MM npaBui
ncnonb3oBaHna pesynbtata paboTtbl  (ycnyru), AOencTtBurm TPeTbMX NnL  UnAn
HenpeogonMMMON CUnbI.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 . N 212-©3 cmambs 29 dononHeHa
nyHKmMom 5
5. B cnyyaax, korga npegycMOTPEHHbIA [OOroOBOPOM TapaHTUWHBLIM  CPOK
COCTaBnseT MeHee [OBYX neT (NATW NeT Ha HeaBMXUMOE WUMYLLECTBO) U HeLoCTaTKu
paboTbl (ycnyrm) obHapyXeHbl noTpebutenem no UCTEYEHNN rapaHTUMHOIO CPOKa, HO B
npegenax AByX neT (NATM NeT Ha HegBUMXMMOe MMYLLECTBO), NoTpebuTens Brpase
npeobsBuTb TpeboBaHWA, NpefyCMOTPEHHble MyHKTOM 1 HacTosiwen cTaTbW, ecnu
AOKaXeT, YTO Takne HeJOCTaTKM BO3HUKM 0 NPUHATUA UM pedynbTaTta paboTbl (ycryrn)
MW NO NPUYNHAM, BO3HUKLLMM O 3TOFO MOMEHTA.

MHdopmaums 06 M3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 6 nyHkm 6 cmambu 29
8HECEHbI USMEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu

6. B cnyyae BbISIBNEHUS1 CyLECTBEHHbIX HegocTaTtkoB paboTbl  (ycnyru)
noTpedbutens BnpaBe nNpeabsaABUTbL WUCMNonHUTENt0 TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEHUN HeLOCTaTKOB, €CNU AOKaXeT, YTO HeAOCTaTKU BO3HUKNU O MPUHATUS UM
pesynbTata paboTtbl (ycrnyrn) unm no npuyMHam, BO3HUKLLIMM OO 3TOr0 MOMeEHTa. JTO
TpeboBaHMe MOXeT ObiTb MpPeabsiBIEHO, €CnM TakMe HeaocTaTkMm OBHapyXeHbl Mo
UCTeYeHUn AByX NneT (NATU neT B OTHOLWEHUUM HEeOBWXKMMOro MMyLLecTBa) CO AHA
NPUHATUSA pe3ynbTaTa paboThl (YCnyru), HO B Npeaeniax yCTaHOBMEHHOro Ha pesynbTaT
paboTbl (ycnyrn) cpoka crny>0bl MM B Te4eHne SEeCATU NET CO AHA NPUHATUS pesynbTaTa
paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABajuaTtu OHEeW CO OHSA ero npeabsiBreHus
notpebutenem unm obHapyXeHHbI HEQOCTATOK SBMSIETCSA HEyCTpaHUMbIM, NOTpebutens
no ceoemy Bblbopy BrnpaBe TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHUS LiEHbl 3a BbINOMIHEHHYD paboTy (OKasaHHyo
yenyry);

BO3MELLEHNS MOHECEHHbIX MM pacxogoB MO YCTPaAHEHW HeAOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyrn) CBOMMW CUaMu UM TPETbUMN NULaMu;

OoTKasa OT WCMOSIHEHMS [OroBopa O BbIMNOMAHEHUN paboTbl (OKasaHWW ycnyru) u
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BO3MeELlEHNA y6bITKOB.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 8HECEHbI
U3MEHEeHUSs, ecmynaruwue 8 Ccusry Mo ucmeyYyeHUUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 30. Cpokn ycTpaHeHuUst He4OCTaTKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOM
ycnyru)
TAPAHT:
CmM. SQHumknoneaun n gpyrme KoMmeHTapum Kk ctatbe 30 HacTosiwero 3akoHa
Hepoctatkn paboTbl (ycnyrn) [OMKHbl OblTb YCTPaHEHbl WCNOSHUTENEM B
pa3yMHbIN CPOK, HAa3HA4YeHHbIN NOTpebuTenem.
Ab3aL, BTOPOWN NCKITHOYEH.
WHdopmaumsa 06 nameHeHusx:
Cm. mekem ab3aya emopoeo cmambu 30
HasHa4eHHbIn noTpebutenem Cpok yCTpaHEHNS HEAOCTATKOB ToBapa yKa3blBaeTCs
B JOroBOpe WUnvM B MHOM MOAMMCbIBAEMOM CTOPOHaAMW OOKYMEHTE NUOO B 3asiBMIEHWM,
HanpaBreHHOM NoTpebuTenem NUCMONHUTENIO.
3a HapylweHne npeaycMOTPEHHbIX HaCTosIWENW CTaTben CPOKOB YCTpaHeHUs
HeLOCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOW YCRyrM) WCNOMHUTENb YnnadnBaeT
noTpebutento 3a Kaxablh LeHb MPOCPOYKM HEYCTOWMKY (NEeHK), pasMmep M MNopsaok
NCYNCNEHNUS KOTOPOW OnNpenensTcsas B COOTBETCTBMU C MNYHKTOM S cratbn 28
HacTosLwero 3akoHa.
B cnyyae HapyleHus yKasaHHbIX CPOKOB nNOTpebuTenb BrnpaBe MNpeabsBUTb
MCNOSNTHUTENI0 WHble TpeboBaHUSA, NPeayCMOTPEHHble MyHkTamn 1 un 4 crtaten 29
HacTosLEero 3akoHa.

CraTtbs 31. Cpoku yaoBneTBOpeHNs oTAeNbHbIX TpeboBaHUN NoTpebuTens
FTAPAHT:

CM. SHUMKnoneann u gpyrme KOMMeHTapum k ctatbe 31 HacTosero 3akoHa

WHdopmaLumsi 06 naMeHeHusIX:

®edeparsibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeCeHbl U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. TpeboBaHua notpebutens o6 yMeHbLIEHUN LEeHbl 3a BbINOMHEHHYD paboTy
(OkasaHHylO ycnyry), O BO3MELLEHMM pacxogoB MO YCTPAHEHUK HeOoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUNaMn UNu TpeTbUMU nuuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OeHEeXHOW CyMMbl U BO3MeLLeHUU
ybbITKOB, NPUYNHEHHBIX B CBSI3M C OTKA30OM OT UCMOSIHEHMST A0OroBopa, NpeayCcMoOTpEHHbIe
nyHktom 1 ctatenm 28 m nyHktamm 1 n 4 ctatenm 29 Hactodwero 3akoHa, noanexar
yOOBIIETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHSA NpeabsBrieHUs COOTBETCTBYHOLLEro
TpeboBaHus.

2. TpeboBaHusa notpebutena o 6e3B03ME3OHOM M3rOTOBNEHUN OPYron Beln n3
OLHOPOAHOr0 MaTepuara Takoro e kayecTBa MM O MOBTOPHOM BbINOSIHEHUM PabOoThI
(OkasaHuKn ycnyru) noasniexaT yaoBNEeTBOPEHUIO B CPOK, YCTAHOBIIEHHbIA AS11 CPOYHOro
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BbINOSTHEHUST paboThbl (OKasaHus ycryrun), a B criydae, ecrnm 3T0T CPOK HEe YCTaHOBIEH, B
CPOK, MPEeAyCMOTPEHHbIN [OrOBOPOM O BbINOMHEHUM pPaboTbl (OKa3aHuUK ycnyru),
KOTOpPbIN OblN HEHaAeXalle NCNOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOsWeEW  cTaTbeN  CPOKOB
yOOBNETBOPEHNA OTAeNbHbIX TpeboBaHui noTpebutens ucnonHUTeNb YynnadvsaeT
notpebutento 3a Kaxablh OeHb MPOCPOYKM HEYCTOMKY (NEeHt), pasMep U MNOpsiAoK
MCYMCIEHNS KOTOPOW OnpefensiTca B COOTBETCTBUM C TMyHKTOM 5 cratbn 28
HacTosLwero 3akoHa.

B cnyyae HapyleHus CpoOKOB, yKasdaHHbIX B rMyHKTax 1 M 2 HacToswen craTtbwu,
notpebutens Bnpaese nNpeabsaBUTb NCMNOMHUTENO UHble TpeboBaHNA, NpeayCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 u nyHktamn 1 n 4 ctatemn 29 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 cmambs 32 u3noxeHa 8 Ho8oU
pedakuyuu

Cm. mekecm cmambu 8 rpedbidywed pedakyuu
Cratba 32. [lpaBo noTpedbutenss Ha OTKa3 OT WCNONHEHUS AoroBopa o
BbIMNONHEHMN paboT (OKa3aHuUK yCcnyr)
FTAPAHT:
CMm. QHuuknoneguu n gpyrme KOMMeHTapum K ctatbe 32 HacToswero 3akoHa
MoTpebutens BNpaBe oTka3aTbCA OT UCMOSHEHNSA LOroBoOpa O BbINOSIHEHMM paboT
(okasaHum ycnyr) B noboe Bpemsa nNpu ycrioBuM oOnfiaTbl UCMOSTHUTEM aKTU4eCKn
MOHECEHHbIX MM pPacxodoB, CBA3@HHbLIX C MCMOMHEeHWeM 06s3aTenbCcTB Mo AaHHOMY
O0roBopy.

Crartbsa 33. CmeTa Ha BbiNofnHeHne paboTbl (OKa3aHue ycnyru)
FAPAHT:

CM. DHUmMKnonegun n gpyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
1. Ha BbinonHeHne paboTbl (oOKa3aHue ycnyrun), npegycMoTpeHHOM OOroBOpPOM O
BbIMONMHEHMN paboTbl (OKasaHuM ycnyrn), MOXeT ObiTb COCTaBneHa TBepaas Wnu
npubnmnsnTenbHasa cMmeTa.
CoctaBneHne TakonM cMmeTbl Mo TpeboBaHM noTpebutena unu MUCNONHUTENS
obsasaTesibHo.
WNHdopmaums 06 naMeHeHusx:
®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 U3/10XKeH 8 HO80U
peodakyuu

Cm. mekem riyHkma 8 rpedbidyuwel pedakuyuu

2. WcnonHutenb He BnNpaBe TpeboBaTb yBENMYEHUA TBEPAOM CMETbl, a
noTpedbuTenb - ee YMEeHbLIEHUS, B TOM YUCe B cryyae, Korga B MOMEHT 3aKIo4YeHUs
AOroBopa McKroYanacb BO3MOXHOCTb MpeaycMOTpeTb MNOSHbIi 06beM noasnexawmx
BbINOSTHEHMIO paboT (OKa3aHUIo yCryr) NN HeobxoauMbIX Af1st 3TOr0 PacxodoB.

NcnonHuteno wumeeT npaBo TpeboBaTb yBennyeHuss TBepOAOW CMEeTbl MNpu
CYLLECTBEHHOM BO3pacTaHun CTOMMOCTH Matepuanos n obopyanoBaHus,
npenocTaBrisiEMbIX UCMOSNIHUTENEM, a TaKKe OKa3sblBaeMblX eMY TPETbUMMU NMLLAMUN YCIIYT,
KOTOpoe Henb3s Obino npegycMoTpeTb Npu  3aknideHun porosopa. [lpu oTkase
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noTpebutens BbINOSIHUTL 3TO TpeboBaHMe UCMONHUTENL BNpaBe PacTOpPrHyTb A4OroBOp B
cynebHoM nopsiake.
MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 33 dornonHeHa
rnyHKmMom 3
3. Ecnn BO3HMKNA HEOOXOAMMOCTb BbINOSIHEHMS LOMOSHUTENbHBIX paboT
(OKasaHua OOMOMNHUTESbHBIX YCYr) U NO 3TOW MPUYUHE CYLLEeCTBEHHOrO MPEeBbILIEHNS
NpUGNN3NTENBHON CMETbI, UCNOSNTHUTENb 00653aH CBOEBPEMEHHO npeaynpeanTb 06 3ToM
notpebutensa. Ecnu notpebutene He Jan cornacue Ha npesbllieHne NPUeIN3NTENbLHON
CMeTbl, OH BMpaBe OTKa3aTbCs OT MUCMNOSMIHEHMSA doroBopa. B aTom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPeOUTENS ynnaThbl LEHbI 3a BbINOSIHEHHYKO PaboTy (OKasaHHYHo
ycnyry).
NcnonHutenb, CBOEBPEMEHHO He  npeaynpeauBwmin  notpebutena o
HeobXoANMOCTUN NpeBbIEeHNs NPUBNNU3UTENBHONW CMeTbl, 00513aH UCNOSTHUTL O0roBOp,
COXpaHss NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax npubnmnantenbHOm CMeThbl.

Cratbs 34. BoinonHeHne paboTbl U3 MaTepuana ncnosHuTens
FTAPAHT:

CM. DHUMKnonegum n gpyrmne KOMMeHTapum K ctatbe 34 HacTosLero 3akoHa

WHopmaumns 06 naMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 1 @HecCeHbI
U3MEeHeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. WcnonHutenb o065s3aH BbINONHUTL paboTy, ornpefeneHHyl [OOroBopoM O
BbINOSIHEHUM paboTbl, M3 CBOEro mMartepvana u CBOMMW CpeacTBaMu, €Cinn MHOEe He
npeaycMOTPEHO AOroBOPOM.

NcnonHutensb, npegocTaBuBLUMKA MaTepuan ANS BbINONHeHUs paboTbl, oTBeYaeT
3a ero HeHagnexallee KayecTBOo MO npasunam o6 OTBETCTBEHHOCTU npojasua 3a
TOBapbl HeHaanexallero Ka4yecTaa.

NHdopmaumsa 06 nsmeHeHunsX:
®eldeparibHbiM 3akoHoOM om 17 Oekabpsi 1999 a. N 212-@3 8 nyHKm 2 8HeCeHbl
U3MEHEeHUs

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu
2. Matepuan wucnonHUTENs onnadnMBaeTcs noTpebuTenem npu 3aknoyYeHun
YyKa3aHHOro 4oroBopa MOSIHOCTLIO UIK B pa3mepe, YkadaHHOM B OrOBOPE O BbIMOSHEHNN
paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeta npu nofydyeHun noTpedbutenem
BbIMONMHEHHOW MCNoOMHUTENem paboTbl, ecnn WHOW MOPSAOK pacyeToB 3a MaTepuan
NCNOSTHUTENA HEe NPeAyCMOTPEH COrnalleHneM CTOPOH.

WHdopmaLmsi 06 n3MeHeHusIX:

@edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-@3 & nyHkm 3 6HeCeHbI
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
3. B cnyyasx, npeayCMOTPEHHbIX LOrOBOPOM O BbIMOSHEHUM paboTbl, MmaTtepuan
MOXeT OblTb MpedocTaBrieH ucrnonHutenem notpedbutento B kpeauT. [locnegyrouee
N3MEHEHNE LieHbl NpeaoCTaBfieHHoro B KpeauT Matepuana UCMNOoSHUTENS He BrieYeT 3a
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cobon nepepacyera.

4. Matepuan wucnonHuTena wn Heobxogumble AONA  BbINONHEHUsT paboTbl
TEXHUYECKNE CpeacTBa, MHCTPYMEHTbI M Npodee AOCTaBNSAKTCA K MECTY BbINONTHEHUS
paboT ucnonHuTeneM.

Crartbsa 35. BoinonHeHne paboTbl N3 matepuana (C BeLbto) noTpebutens
FAPAHT:

CM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 35 HacTosiero 3akoHa

1. Ecnn paboTa BbINOMHAETCS NOAHOCTLIO MM YacTUYHO M3 MaTtepmana (C BeLbio)
noTpeduTens, MCNONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3JTOro MaTtepuana (Beln) wu
npaBuIIbHOE €ro UCNosib3oBaHMe.

NcnonHutens o0b6s3aH:

npeaynpeantb noTpebutenss 0 HeNpUrogHoCTM wunuM HefobpokayecTBEHHOCTU
nepenaHHoro notpebutenem matepuana (Bewwn);

npeactaBuTb oT4ET 006 n3pacxogoBaHUM maTepuana n BO3BpaTUTb €ro OCTaTOK.

B cnyyae nosHOM unn 4actuyHOM yTpaTtbl (MOBpeXaeHwusa) martepuana (Bewm),
NPUHATOrO OT noTpebutens, ncnonHUTenb 0b6s3aH B TPEXOHEBHbLIA CPOK 3aMEHUTb €ro
O4HOPOAHbIM  MaTepuanomMm (BELLbK) aHanoOrmM4yHOro kKayectBa W MO KEMaHWUK
notpebutena n3rotToBuTb M3genuMe M3 OAHOPOOHOro Matepmana (Beln) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMM OAHOPOLHOro Matepuana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTb NOTPEBMTENIO ABYKPATHYHO LIEHY YTPaYyeHHOro (NoBpeXxaeHHOro) matepuana
(Bewm), a Takke pacxoqbl, MOHECEHHbIE NOTpebutenem.

MHdopmaums 06 namMeHeHusx:
®edeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 2 BHECEHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. UleHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Bewm) onpegensiercs,
ncxoas M3 UeHbl Matepuana (Beluu), CyllecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe notpebutens AOMKHO 6bIIO ObITb YOOBNETBOPEHO UCMOMHUTENEM B AEHb
A06pPOBONBLHOMO YAOBNETBOPEHUS Takoro TpeboBaHnst nNu B AeHb BblHECEHUSA cynebHoro
pewleHus, ecnu TpeboBaHme noTpebutens OO6POBOLHO YAOBNETBOPEHO HE BbINO.

LleHa maTtepmana (Belwin), nepegaBaemMoro WCMOMHUTENIO, onpedenseTcs B
AOroBope O BbIMNOMAHEHUN paboTbl UM B MHOM AOOKyMeHTe (KBUTaHLMK, 3akase),
NOATBEPXAaloLeM ero 3akrnoyeHue.

WNHdopmaLums 06 naMeHeHusx:
®edepasibHbiM 3akoHomM om 17 dekabpsi 1999 a. N 212-®3 e nyHkm 3 6HecCeHbl
U3MEHEeHUS

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu
3. VicnonHuTtenb ocBobOXaaeTCcs OT OTBETCTBEHHOCTU 3a MOSTHYIO UIN YaCTUYHYIO
yTpaTy (noBpexaeHue) maTtepuana (Bewwu), NPUHATOrO MM OT NoTpebuTens, ecnu
noTpedbuTens npegynpexaeH ucnosHmtenem ob ocobbix CBOMCTBaAX MaTepuana (BeLun),
KOTOpble MOryT noBfiedb 3a COB6ON ero NOSIHYK MMM YacTUYHYHO yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Belun) He Mornm BbiTb OOHapyXXeHbl npu
Hagnexawen npueMKke UCNosIHUTEeNeM 3Toro matepmana (BeLun).
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MHdopmaumsa 06 usMeHeHusx:

®edepanbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 e cmambio 36 B6HECEHbI
U3MEHEHUS

CM. mekcm cmambu 8 rpedbidywel pedakyuu
Ctatba 36. O6s3aHHOCTb ucnonHUTENa WHAOpPMUPOBaTb noTpedbutens o6
obcToaTenbCcTBax, KOTOPbIE MOMYT MOBAWSATL HA KayeCTBO BbIMOMHSAEMOWN
paboTbl (OKa3blBAaEMOW YCnyru) unm noerievyb 3a cCobon HEBO3MOXHOCTL €€
3aBepLUEHNS B CPOK
FAPAHT:
CM. SQHumknoneaun n apyrme KOMMeHTapum K ctatbe 36 HacToswero 3akoHa
icnonHutens oba3aH CBOEBPEMEHHO MHMOPMMPOBaTL NoTpebuTens O TOM, YTO
cobniogeHne ykasaHuMi noTpedbutens M uHble O0OCTOATENbCTBA, 3aBUCALLME OT
noTpeduTens, MOryT CHU3UTb KayecCcTBO BbINOSHAEMOW paboTbl (OKasblBAEMOW YCyru)
nnNu nosneyb 3a o601 HEBO3MOXHOCTb €€ 3aBEpPLUEHMNS B CPOK.

Ecnn  notpebutenb, HeCcMOTpA Ha  CBoeBpeMeHHoe U 0B6OCHOBaHHOE
MHPOPMUPOBAHME WUCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUrogHbin unm
HegoBpoKadYeCcTBEHHbIN MaTepuarn, He W3MEHUT yKasaHuhn O cnocobe BbINOMHEHUS
paboTbl (OkadaHus ycnyrn) nmbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHM3UTb Ka4yeCTBO BbINOSHAEMON paboTbl (OKa3biBaEMOW YCryrn), UCNOSHUTENDb BNpase
OTKa3aTbCA OT WCMOSIHEHUSI OOroBopa O BbINOSIHEHUN paboThl (OKa3aHUM yCnyru) u
notpeboBaTb NOSHOrO BO3MeELLEHNS YObITKOB.

WHdopmauusi 06 nsmeHeHusix:

®edepasibHbiM 3akoHomM om 27 utoHs 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEHEHUs, ecmyrarowue 8 cusly Mo ucmeyeHuu 0esssHocma OHel nocrne OHS
oguyuansHoz2o onybnukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbs 37. [Nopagok u doopMbl onnaTtbl BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru)
FAPAHT:

CM. QHUMKIonegmm n gpyrme KOMMeHTapum K ctatbe 37 HacToswero 3akoHa

MoTpebutenb 006s13aH onnaTUTb OKasaHHble eMy YCryrM B MOpsiGke U B CPOKMW,
KOTOpbI€ YCTAHOBIEHbI JOFOBOPOM C UCMOSHUTENEM.

MoTpebutenb 0653aH oNNaTUTb BbINOMHEHHYD UCMONHUTENEM B NOSTHOM 00beme
paboTy nocrne ee npuHATUA notpebutenem. C cornacma notpedbutens pabota mMoxeT
ObITb OnnadeHa UM Npu 3akNYEeHUN 4OroBopa B MOSIHOM pa3Mepe UNKU NyTem Bbloaun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NpPou3BOAUTCS MNOCPEACTBOM
HanNU4HbIX WA 6Ge3HanuWYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOLATENIbCTBOM
Poccuinckon degepaunn.

Mpn ncnonb3oBaHMM HanM4yHoOW OpMbl pacyeToB onnarta ToBapos (paboT, ycnyr)
notpebutenem NpomMsBOANTCA B COOTBETCTBMM C yKaszaHMeM npofasua (MCNOMHUTENS)
nyTeM BHECEHWSA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTentw), nubo B
KPeAUTHYIO opraHnsauuio, NMbo nnaTexXHOMY areHTy, OCYLLeCTBSWeEMY AeATeNbHOCTb
no npuemy nnaTtexen @uandecknx nuy, Mo BGaHKOBCKOMY MfaTEXHOMY areHTy
(cybareHTy), ocywecTBnaLWEMY OEATENTbHOCTb B COOTBETCTBUN C 3aKOHOAATESTbCTBOM
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0 6aHkax n 6aHKOBCKOM [eATerlbHOCTU, eCln MHOEe He YCTaHOoBMeHO deaeparnbHbIMu
3aKoOHaMu U1 UHLIMWU HOPMaTUBHbLIMW NPaBoBbLIMU akTamu Poccurckon egepaunn. MNpu
aTomM obs3aTtenbctBa notpebutensa nepen npodaBULOM (MCNOMHUTENEM) MO onnaTte
ToBapoB (paboT, ycryr) cYMTalTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUS HaIMMYHbIX AEHEXHbIX CpeaCTB COOTBETCTBEHHO NpoaaBLy
(ucnonHutento), nmMbo B KpeaAUTHYK oOpraHusaumio, nmbo nnaTexXHoOMy areHTy,
OCYLLECTBIIAKOLWEMY [OEATEeNbHOCTL MO MNpuMeMy nnatexen uandeckux nud, nmbo
GaHKOBCKOMY MnNaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBRSWeEMY LEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHkax n GaHKOBCKOM AeATENbHOCTM.

Cratba 38. YTpatuna cuny.

NHdbopmaLums 06 naMeHeHunsIx:

Cm. mekem cmambu 38

Cratba 39. PerynupoBaHue okasaHUs OTAeSbHbIX BUOOB yCnyr
FAPAHT:
CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatbe 39 HacTosLero 3akoHa
[MocnencTBmMA HapylleHUs YCnoBui O0roBopoB 06 oOKa3aHuMM OTAENbHbIX BUMAOB
ycryr, ecnv Takue [OroBopbl MO CBOEMY XapakTepy He noanajatT nog LencTeBue
HacCTosILLEN rnaBbl, ONPeaensTCs 3aKOHOM.

WHdopmaums 06 naMeHeHusx:

®edeparsibHbiM 3akoHom om 18 urons 2011 e. N 242-®3 enaea Il dononHeHa cmambeu
39.1, ecmynarwet 8 cuny ¢ 1 asaycma 2011 e.
CraTtbsa 39.1. [lpaBuna okasaHMs OTOENbHbIX BWOOB YCAYr, BbINOSIHEHUS
OTAEeSbHbIX BUAOB paboT noTpedbutenam
FTAPAHT:
CM. KommeHTapumn Kk ctaTbe 39.1 HacTosLwero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BWOOB YCNYr, BbINOSIHEHUS OTAErNbHbIX BWUOOB
paboT noTpebutenam yctaHaBnueatotcs [paButensctBoMm Poccurickon denepaunn.

Mnaea IV. NlocyaapcTBeHHas u obuwecTBeHHas 3aluTa npas noTpeduTenen
FTAPAHT:
Cwm. cxemy "lNocygapcTBeHHas v obLecTBeHHas 3awmTa npas notpedbutenen”

WHdopmaLumsi 06 naMeHeHusIx:

®eodeparbHbiM 3akoHom om 18 urons 2011 2. N 242-03 cmames 40 u3noxeHa 8 Hogou
pedakyuu, scmynaruw,el 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratbsa 40. ®efepanbHbii rocygapCTBEHHbLIN Haa3op B obnacty 3awuTbl npas
noTpedutenen
FAPAHT:

CM. DHUmMKnonegun n gpyrne kKOMMeHTapum Kk ctatee 40 HacTosdwero 3akoHa
1. ®depepanbHbli  rocygapCTBEHHbIM  Hag3op B obnactu  3awmtbl  npas
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noTpedbutenen  OCYLLECTBMSETCA  YMNONIHOMOYEHHbIM  dbedeparibHbiM  OpraHom
WCMONHUTENBHOW Bnactu (ganee - opraH rocydapCTBEHHOro Haasopa) B ropsjke,
ycTaHoBneHHoM [pasutensctBomMm Poccurckon denepaumn.

2. ®@epgepanbHbin  TOCYOApPCTBEHHbIN  Hag3op B obnactm  3awuTbl  nNpas
notpeburtenen BknNo4vaeT B ceds:

1) opraHuMsaumio U1 NpoBedeHWe NPOBEPOK COBNIOAEHNS W3FOTOBUTENAMM
(vcnonHuTensmu, npogasLamu, YNOSTHOMOYEHHbIMU opraHusaumsamm nnm
YMNOMHOMOYEHHbIMU NHOnBMOYanbHbIMN npegnpuHUMaTensamu, nMnopTepamm)
TpeboBaHMI, YCTAHOBMNEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®enepauum,
HacToAWwmMM 3akoHOM, ApyruMn dedeparnbHbiMU 3aKOHAMW U UHBIMW HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon depepaumn, perynupyowmnmMmm oTHoweHust B obnactu
3awmTbl NpaB notpebutenen (ganee - obgasatenbHble TpeboBaHus), npeanMcaHumn
AOIMKHOCTHBIX UL, OpraHa rocygapCTBEHHOro Hag3opa;

2) opraHuMsaumio 1 npoBefeHMe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obssatenbHbIM TpeboBaHuAM, obecneymBatownm 6e3o0nacHOCTb ToBapoB (paboT, ycnyr)
ANs XKU3HM M 300pOBbsA  NoTpebuTtenen, okpyxawwen cpebl, npegynpexneHve
AenCcTBNin, BBOAALWNX noTpebutenen B 3abnyxgeHue, U npegoTepalleHme npuYnHeHns
BpeAda umyLlecTtBy notpebutenen, yCTaHOBIIEHHbIM B COOTBETCTBUN C MEXAYHAPOAHBIMMN
porosopamn  Poccunckon  depepaunun, degeparnbHbiMM  3aKOHAMU U UHbIMU
HOpPMaTUBHbLIMM NPaBOBbIMU akTamMun Poccuinckon depepaumu;

3) npuMMeHeHuMe B Mopsdke, YCTaHOBMEHHOM 3aKOHO4AaTeNnbCTBOM Poccumnckomn
degepaumn, Mep nMpeceyeHust HapyweHun obdasaTenbHbiXx TpeboBaHu, Bblaady
npegnucaHnim O npekpaweHun HapylweHun npaB notpebutenen, o npekpalieHun
HapyweHnn obsasaTenbHbiXx TpeboBaHM, 00 YyCTpaHEHWW BbISIBIEHHbIX HapyLUeHUN
obs3aTenbHbIX TpeboBaHWi, NpMBeYeHne K OTBETCTBEHHOCTY UL, COBEPLUMBLUNX Takue
HapyLleHns;

4) cucrtemaTnyeckoe HabnogeHue 3a UCMNonHeHneM obsidaTenbHbIX TpeboBaHuN,
aHanua u npOrHo3MpoBaHME COCTOAHUSA UCMONHeHUs obsa3aTenbHbIX TpeboBaHWN npu
OCYLLECTBIIEHUMN UIrOTOBUTENAMU (MCNONHUTENSMU, NpoAdaBuamMu, YMNOAHOMOYEHHbBIMU
opraHmsaumsiMm  unn - yrnosriIHOMOYEHHbIMU  MHAMBUAYANbHBIMU - NpeanpUHUMaTensiMu,
nMnopTepamMmn) cBoeun AeAaTerbHOCTY;

WNHdopmaums 06 naMeHeHusx:
®edeparibHbiM 3akoHOM om 25 uwHA 2012 e. N 93-®3 8 nodrnyHkm 5 eHeceHbl
U3MeHeHuUs1

Cm. mekem rnodryHKkma 6 npeodbidywed pedakuuu

5) cratuctuyeckoe HabniogeHne B obnactm  obecneyeHnsa 3awnTbl  NpaB
notpebuTtenen, y4etr M aHanmM3 CcryvyaeB MNPUYMHEHUA Bpeda >XM3HU U 340POBbLIO
notpebutenen, oOKpyxawllen cpege M UMyLLECTBY nNoTpebuTenen, CBA3aHHOMO C
NpuobpeTeHNEM N MCNONb3OBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbIX
ToBapoB (paboTt, ycnyr) nubo ¢ npegocTaBrneHneM noTpedbutensim HeCBOEBPEMEHHOMN,
HEeMnonHon, HeOoCTOBEpPHOM W BBoAsAWwen B 3abnyxaeHwe wuHdopmauum O ToBapax
(paboTtax, ycnyrax);

6) exerogHoe npoBedeHMe aHanm3a M OUeHKN 3hdeKkTMBHOCTN heaepanbHOro
rocyaapCTBEHHOro Hag3opa B 06nacTu 3awuTbl npas notpebutenen;

7) exerogHyt NOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AEATENbHOCTH,
npeaycMoTpeHHon nognyHktamu 1 - 6 HacTosLero NyHKTa, rocygapCTBEHHbIX AOKNaa0B
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0 3awwuTe npaB notpedbutenen B Poccuiickon denepaumm B nopsigke, yCTaHOBNEHHOM
MpaButenscTtBoM Poccumnckon depepaunu.

3. K oOTHOweHusM, CBsI3aHHbLIM C  OCYyLUecTBfieHneMm  dpegepanbHOro
rocyfaapCcTBEeHHOro Hagsopa B obnacTtu 3awuTbl npaB notpebutenen, opraHusaumen u
npoBeadeHneM MPOBEPOK M3roToBuTeNen (MCnonHuTeneun, NpoaasLOB, YNOTHOMOYEHHbIX
OpraHu3aumMi  WNnM  YNOAHOMOYEHHbIX  WHAMBUAYaAlNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB), MNPUMEHSATCA nonoxeHus degepansHOro 3akoHa OT 26 Aekabps
2008 roga N 294-®3 "O 3awuTe npaB OPUANYECKMX UL W NHOMBUAYANbHbIX
npeanpuHUMaTenen npu OCYLLECTBIEHMM FOCYO4AapPCTBEHHOrO KOHTponsa (Hagsopa) u
MYHULMNANbLHOIO KOHTpons".

4. [OmKHOCTHble JfiMua opraHa rocyJapCTBEHHOro Hagsopa B nopsake,
YCTaHOBIIEHHOM 3akoHodaTenbCcTBOM Poccunckon denepaumm, UMeroT nNpaso:

1) 3anpawuBaTb W nofy4aTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpraHOB rOCyAapCTBEHHOW BiacTW, OpPraHOB MECTHOrO camoyrpaBrieHus,
0o6LLLeCTBEHHbIX opraHu3sauumu, N3rotToBUTENEN (ncnonHuTenen, npoaasLOB,
YNOMHOMOYEHHbIX opraHusauum nnm YNONTHOMOYEHHbIX NHONBUOYaNbHbIX
npeanpuHUMaTenen, MMNopTepoB) MHGOPMaLMIO U OOKYMEHTbI MO BONpOcCaMm 3aliuThbl
npae noTpedutenen;

2) OecnpensaTCTBEHHO MO NPeabsABEHUN CNYXEOHOro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopsbkeHus) pykoBoauTensa (3amMecTuTens pykoBoaAuTens) opraHa
rocya4apCTBEHHOIO Haa3opa O Ha3HAYeHUW NPOBEPKM MocelwaTb TePPUTOPUIO, 3OaHuS,
MOMELLEHNS W COOPYXEHUs,, UCMOofb3yemble  U3rotToButenemMm  (UCNOMHUTENEM,
nNpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen unm ynorHOMOYEHHbIM MHONBUOYANbHBIM
npeanpuHUMaTenem, MMNOPTEPOM) MPU OCYLLLECTBNEHUN CBOEN AEATENbHOCTU, B LEnsx
NpoBeAeHNA MepPONpPUATUN NO KOHTPOSIO;

3) npoBoauTb OTOOp nNpo6 u o06pas3yoB TOBaApPOB, MpeAHa3HaA4YeHHbIX AN
peanu3aumMm n peanudyembix noTpedbutensam, LS NpOBeAEHUs UX UCCReaoBaHuWN,
NUCNbITaHWUN;

4) BblgaBaTb W3roToBUTENAM (MCMOMAHUTENAM, MpoAaBLaM, YNONHOMOYEHHbIM
OpraHu3aumMsiMm  UNu  YNOAHOMOYEHHbIM  MHOMBUAYANbHbIM  NpeanpUHUMaTensm,
nmnopTepamMm) MpeanMcaHus O MpekpaweHun HapyleHuh npaB notpebutenen, o
npekpaweHMm HapylweHun obsasaTtenbHbix TpeboBaHui, 06 ycTpaHeHUU BbISABMAEHHbIX
HapyLleHnn obs3aTenbHbIX TpeboBaHM, O NPOBEAEHUN MEPONPUATUIA NO 0BecnevYeHnto
npeaoTBpaLLEHNsa Bpeaa XU3HWU, 340POBLI0 M MMYLLECTBY NoTpebuTenen, okpyxatoLemn
cpene;

5) cocTaBnaTb NpPOTOKONbI 06 agMUHUCTPATUBHBIX MpaBOHapyLUeHUsIX B obnacTtu
3awuTbl NpaB notpebutenen, paccmaTpuBatb gena 06 yka3aHHbIX agMUHUCTPATUBHbLIX
NpaBOHapYLLUEHUSIX N MPUHUMATbL MEpPbI NO NPESOTBPALLEHNIO TAaKNX HapYLUEHWI;

6) HanpaensATb B YNOSIHOMOYEHHbIE OpraHbl MaTtepuanbl, CBSA3aHHble C
HapyLweHnamn obasatenbHbiXx TpeboBaHUN, ANA peleHus BOMNpocoB O BO3OyXaeHuu
YrOnoBHbIX Aen Mo npu3Hakam NpecTynieHui;

7) obpawaTtbCcs B CyA C 3asiBNEHUSIMU B 3aluTy npae notpedbutenen, 3akOHHbIX
WHTEPECOB HEOMpeaeneHHoro kpyra noTpebutenen, a Takke C 3adBfAeHUSAMU O
NVKBMAAUMN N3roTOBUTENS (MCMONMHUTENS, npoAaBua, YNONIHOMOYEHHOW OpraHu3auuu,
nmnopTepa) NMbo O NpekpaweHUn AeATeNbHOCTU MHAMBMAYANbHOMO nNpeanpuHMMaTens
(YMONHOMOYEHHOro MHAMBMAOYANbHOrO npeanpuHMMaTtens) 3a HeogHokpaTHoe (4oBa u
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bonee pasa B Te4yeHMe OAHOro KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb Unn
mMaccoBble 3aboneBaHus, OTpaBneHus N4en) HapyLeHe npas notTpedbutenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MOXeT ObITb NPMBMEYEH CYAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B AeNO MO CBOEW WHUUMATMBE UMM NO UHUUMATMBE NuL,
yyacTBYyWOLWNX B Jene, Ans Jadn 3akNioydeHua no Aeny B Uensx 3awuTbl npas
notpebutenen B nopsake, YCTAHOBMNEHHOM  3akoHOAaTenbCTBOM  Poccumnckom
depnepaumnn.

NHdbopmaLms 06 naMeHeHusIX:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 40 dorosniHeHa
nyHkmom 5.1, ecmynarowum 8 cuny ¢ 1 uronsa 2014 a.

5.1. lNpeanucanue, BblgaHHOE MPWU OCYLLECTBIIEHNUN rOCY4apCTBEHHOIO Haa3opa B
obnacTtu 3awmTbl NpaB notpebutenen, MoxeT ObiTb 06KanoBaHoO B apbuTpaxHbin Cyq B
TeYyeHne Tpex MecsueB CO OHA ero Bblgaun. B cnydae npuHATUA 3asBneHuss o6
obxanoBaHuM 3TOro npeanucaHus K Npous3BOACTBY apbuTpaKHOro cyga MCMNofHeHue
9TOro npeanucaHnsa NpUocTaHaBMBaAETCH A0 AHA BCTYNSIEHUA pelleHnsa apOuTpakHoro
cyda B 3aKOHHYLO cury.

6. OpraH rocygapCTBeHHOro Hag3opa Brpase AaBaTb pPa3bsCHEHMS MO BONpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccumnckon depepauuu,
perynupyroLwmnx oTHoLweHns B obnactu 3awmTbl npaB notpebutenen.

7. T[ocynapCTBEHHbIN Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM
6e30nacHOCTH, YCTAHOBMNEHHbIM TEXHUYECKMMU pernaMmeHTaMu, OCyLLeCcTBISeTCA Takke
YNOSTHOMOYEHHbIMU hefeparibHbIMU OpraHaMn UCNOSTHUTESTbHOM BacTu B COOTBETCTBUM
C 3akoHogaTtenscTesom Poccuinckon defepaumm 0 TEXHAYECKOM PeEryrnmnpoBaHum.

WHdopmauusi 06 nsmeHeHusx:
®edeparnbHbiM 3akoHoM om 25 uwHsa 2012 2. N 93-0©3 cmambsi 40 OonornHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSHOMOYEHHbIMU
degepanbHbiMWU  OpraHaMy  UCMOMHUTENbHOM  BRacTW, YKasaHHbIMKM B MNyHKTE 7
HacTodWwen cTaTbW, ocywecTender ¢OpMUpPOBaHNE U BeOeHUWEe OTKPbITOro W
00LeJOCTYNHOro rocyAapCTBEHHOO MHAOPMALMOHHOIO pecypca B obractu 3awuThbl
npae notpebutenen, kadectBa u 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsgke,
ycTaHoBneHHoM [pasutensctBoM Poccurckon denepaumn.

WNHdopmaLums 06 naMeHeHusx:

®edeparibHbiM 3akoHoMm om 18 utornisg 2011 2. N 242-®@3 cmamesi 41 usnoxeHa 8 Hogou
pedakuuu, scmynatroweu 6 curny ¢ 1 ageycma 2011 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbs 41. Ob6s3aHHOCTb n3rotToBuTend (ncnonHuTens, npogasua,
YNOSTHOMOYEHHOW opraHmnsaumMm Unn yrnorHOMOYEHHOro UHAMBUOYASNTbHOIo
npegnpuHuMaTtens, uMmnoptepa) nNo nNpeaocTaBieHuto  UHdopmaumm
opraHy rocygapCTBeHHOro Hag3sopa
FAPAHT:
CM. SQHuumknoneanun n apyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButene (McnonHuTenb, npogasel, YMNOSIHOMOYEHHas oOpraHusauus unu
YNONTHOMOYEHHbIN UHAMBMAOYANbHBLIN NpeanpuHUMaTenb, UMnopTep) no TpeboBaHWio
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opraHa rocyfapCTBEHHOro Haasopa, ero AOSDKHOCTHbIX vy obs3aH npefocTtaBuTh B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
MMCbMEHHON W (MNK) YCTHOM opMe U UMHYK WKHpOopMaumo, Heobxogumyro Lnd
OCYLLECTBIIEHUS OpraHOM rocyapCTBEHHOro Haas3opa M ero AO0SDKHOCTHbIMU fuamu
NOSTHOMOYMK, YCTAHOBIEHHbIX 3akoHodaTenscTBoM Poccnnckon depepaunu.

Crartba 42. YTpatuna cuny.

NHdbopmaLms 06 naMeHeHusIX:

Cm. mekecm cmamabu 42

@edeparbHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-@3 3akoH dorosiHeH cmambel
42.1
Cratba 42.1. [TONHOMOYMNSA BbICLLUMX UCMOMHUTENBHbLIX OPraHoB rocy4apCTBEHHOWN
Bnactn cybwvektoB Poccuinckon depepaumm B obnactu 3awmtbl npas
notpeburtenen
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 42.1 HacTosLwero 3akoHa
BbICLIMIA MCNONHUTENBHBIN OpraH rocy4apCTBEHHOW BracTM COOTBETCTBYHOLLENO
cybbekta Poccuiickon ®Pepepaumm OCyLECTBRSET MeEPONpuUATMS MO  peanuaauum,
obecneyeHnio 1 3awmuTe nNpaB notpebutenen n B npegenax CBOUX MNOSIHOMOYUN
NpUHUMaeT onpeaesieHHble Mepbl.

WHdopmaums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om 13 uronsa 2015 e. N 233-@3 3akoH OornonHeH cmambel
42.2
CratbAa 42.2. [lepegada ocyLweCcTBNEHNS NONTHOMOYUIN OpraHa rocygapCTBEHHOIO
Hag3opa opraHaMm WCMNOSIHUTENbHOW BnactTm cybbekToB Poccumnckomn
depepaumn
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 42.2 HacTosLero 3akoHa
[MonHOMO4YMA  opraHa rocydapCTBEHHOro  Hagsopa MO OCYLLECTBIIEHWUIO
doegepanbHOro rocyaapcTBeHHOro Hagsopa B obrnactu 3awuTtbl npaB notpebutenen
MOryT nepefaBaTtbCA AN OCYLLECTBEHUS opraHaMm UCNOMHUTESTbHOM BlacTu CyObHeKkToB
Poccuinckon ®epepaunn nocraHosneHmamm lNpasutensctea Poccunckon depepauumn B
nopsigke, yctaHosrneHHoM ®epeparnbHbiM 3akoHOM OT 6 okTsa6ps 1999 roga N 184-03
"O6 o6wux npuHUMNax opraHusauMm 3akoHogaTenbHbIX (NpeacTaBUTENbHbIX) W
WUCMONHUTENbHBIX  OpraHoB  rocydapcTBeHHOW Bractu  cybbektoB  Poccumrckon
depepaymn”.

WHbopmaLmsi 06 n3MeHeHusIX:

@edeparibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-@3 cmambs 43 u3rnoxeHa 8 HO8oU
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB notpebutenen,
YCTAHOBJIIEHHbLIX 3aKOHAMW U WUHbIMW HOPMaTMBHBLIMW NPaBOBbLIMU aKTamMu
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Poccuinckon depepaumn
TAPAHT:
CM. KOMMeHTapun K ctaTbe 43 HacTosiLero 3akoHa
3a HapyweHne npaB notpebutenen, YCTAHOBIMEHHbLIX 3aKOHAMW W  WUHbLIMK

HOpMaTUBHbLIMK MpPaBoBbIMK akTamn Poccunckon depepaumm, npogasel, (MCNOMHUTESb,
N3roToBUTENDb, YNOTHOMOYEHHAa opraHn3auus UM ynosIHOMOYEHHbIM MHANBUAYANbHbIN
npegnpuHuMaTtenb,  UMMAoOpTep) HeceT  aAMUHUCTPATMBHYIO,  YrOSIOBHYHO  WIn
rpaXkgaHCcKo-NnpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMW C  3aKOHOAATENbCTBOM
Poccurckon denepaunn.

FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCcTBa O 3aluuTte npas
notpebutenen"”

WHdopmaumns 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om 28 urns 2012 e. N 133-®3 e cmambto 44 6HECEHbI
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 aHeapsi 2013 e.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 44. OcyuwecTsreHne 3awuTbl Npas notpebutenen opraHamm MeCTHOro
camoynpasfeHns
FAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 44 HacTosero 3akoHa

CMm. MeTtognyeckne pekomMeHOaumn ANS OpraHoB MECTHOro camoynpasfeHus Mo
opraHmMsauum 3awnTbl npas notpedbutenen (paspabotaHHble MAI PO)

B uenax 3awutbl npaB notpebutenen Ha TeppuUTOPUN  MYHULMMNANBHOIO
0bpa3oBaHus opraHbl MECTHOrO caMoynpaefieHns Bnpase:

paccmaTpuBaTb Xanobbl noTpebutenen, KOHCYyNbTUpoOBaATb MX MO BOMNpocam
3awmTbl NpaB noTpeduTenen;

obpawaTtbcs B cyabl B 3awuTy npaB noTpebutenen (HeonpedeneHHoro Kpyra
noTpedutenen).

Mpn BbISBNeHUM no xanobe noTpebutensa ToBapoB (paboTt, ycnyr)
HeHagnexallero KayecTtBa, a Takke ONnacHblX Ans XXW3HW, 300pPOBbHA, UMYyLLECTBa
notpebutenen un OKpyxawwen cpeabl HesameanuTenbHO wu3Bewatb 06 9ToM
defepanbHble OpraHbl WUCMNOSIHUTENBbHOM BMAcTW, OCYLECTBAALWMNE KOHTPONb 3a
Ka4yecTBOM 1 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXET OCYLLIECTBIATLCSA yepes
MHOroYHKLMOHAmNbHbIE LIEeHTPbl NPefOoCTaBNeHNs rocygapCTBEHHbIX U MyHULMNAMNbHbIX

YCIyr.

WHdopmaLums 06 naMeHeHusx:
®edepasibHbiM 3aKkoHOM 21 dekabpsi 2004 2. N 171-®3 cmamebs 45 u3noxeHa 8 HoeoUl
pedakuyuu

CmM. mekcm cmambu 8 rpeodbidywed pedakyuu
Cratba 45. NpaBa obwecTBeHHbIX 06beAnHEHU noTpedbutenen (Mx accoumaumm,
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CO030B)
FAPAHT:

CM. DHUMKnonegun n gpyrne KOMMeHTapum K ctatbe 45 HacToswero 3akoHa
1. N'paxxpgaHe BnpaBe 00bEAVHATLCS Ha AOOPOBONBHON OCHOBE B OOLLECTBEHHbIE
ob6beanHeHns notpebutenen (Mx accoumnaumm, cCo3bl), KOTOPblE OCYLLECTBNAIOT CBOIO
AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMu yKasaHHbIX 0O0beanHeHnn (X accoumnalmm,
CO030B) U 3akoHodaTenbcTBoM Poccunckon ®eagepaumn.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM om 25 utoHs 2012 2. N 93-®3 8 nyHKmM 2 6HeCeHbl U3MEHEHUS

Cm. mekem rniyHKkma 8 rpedbioyweu pedakyuu

2. ObuwecTBeHHble 0bbeanMHeHUs notpebutenen (Ux accoumauuun, Cor3bl) AN
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyacTBoBaTb B pa3paboTke obs3aTenbHbiX TpeboBaHuM K ToBapam (paboTtawm,
ycriyram), a TakkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccunickon degepauunun, perynupyrowmx oOTHoweHna B obnactu 3awuTbl npas
notpeburtenen;

NpOBOAMTb HE3ABUCUMYKO 3KCNEpTM3y kayecTtBa, GesonacHOCTU ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS MNOTPeObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asiIBNEeHHON npogasLamn (M3roToBUTENSIMWU, UCMIONHUTENAMM) UHCPOPMaLIMN O HUX;

OCYLLECTBNATb OBLLECTBEHHbIN KOHTPOSb 3a cobntogeHmeM npae noTpebutenen u
HanpaBnATb B OpraH rocy4apCTBEHHOro Haa3opa U opraHbl MEecTHOro camMoyrnpasiieHus
MHdopMaLM0 O dpakTax HapyleHun npaB notpebutenen Ans NpoBedeHUs MPOBEPKU
3TNX (PaKTOB M NPUHATUA B Ciy4ae MX NoATBEPXKAEHMS Mep MO NPEeCceYeHUo HapyLLEeHUI
npaB notpebutenen B npegenax MOMHOMOYMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBegeHUN JKCNepTu3 no akTam HapyweHurn npaB notpebutenem B CBA3M C
obpaweHnamn notpebutenen. [lpn ocywecTBneHnn OOLECTBEHHOIO KOHTPOSS
obuiecTBeHHble 0b6beauHeHUs noTpedbutenen (Mx accoumauuu, CO3bl) He BrMpase
TpeboBaTb OT wu3roToBUTENEN (MCNONHWUTENEW, NPOOABLOB,  YMNOSIHOMOYEHHbIX
opraHusauuMi  UnNum  YNOAHOMOYEHHbIX  WHAMBUAYaAlNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB) NpeaCTaBfeHne AOKYMEHTOB (BbINOMIHEHME [AOencTBui), 0643aHHOCTb
npeacTaBneHns (BbIMNOMIHEHUS) KOTOPbLIX NO TpeboBaHUO NOTPedbUTENs He yCTaHOBIEHA
3aKOHOM,;

pacnpocTpaHsaTb MHGOpMauui O npaBax noTpebutenem m o0 HeobXOAUMbIX
AENCTBUAX NO 3awuTe 3TMX NpaB, O pe3ynbTaTax CpaBHUTENbHbIX WUCCNeLOBaHUN
KayecTBa ToBapoB (paboT, ycnyr), a Takke WHyK WHGopmauuo, kKoTtopas byaeT
cnocobcTBOBaTbL peanu3aumm  npaB W 3aKOHHbIX WHTepecoB noTpebutenen.
[My6nnkyemble oOLeCcTBEHHbIMXU 00beaAuHeHMaMU noTpebutenen (ux accoumauynsamMm,
coto3amun) pesynbTaTbl CPaBHUTENBbHbBIX UCCNeLOBaHNIN KayecTBa TOBapoB (paboT, ycnyr)
He SBNAKTCA pPeKnamou;

BHOCUTb B doedepanbHble OpraHbl MCMOMHUTENbHOW BfacTu, OpraHu3auumn
NPeanoXeHns O NPUHATMM Mep MO MNOBbILLEHMIO KadyecTBa ToBapoB (paboT, ycnyr), no
MPUOCTaAHOBMIEHUIO MPOM3BOACTBA M peanusauun ToBapoB (BbIMOMHEHWA paborT,
OKasaHuMsa YCrnyr), Mo OT3blBY C BHYTPEHHEro pblHKAa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NpeabsBnsseMbiM K HMM W YCTAHOBMEHHbIM 33aKOHOL4ATENIbCTBOM
Poccurickon degepaumm o TEXHUYECKOM perynmpoBaHnmn obssatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl M peaepanbHble oOpraHbl WUCMOMAHUTENbHOWM
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BNactm matepuanbl O MpPUBMIEYEHUN K OTBETCTBEHHOCTM 5N, OCYLLECTBASKOLWMX
NPOM3BOACTBO WM peanu3auuio ToBapoB (BbiNoNHeHMe paboT, oka3aHue YCnyr), He
COOTBETCTBYIOLUMX MNpeabsaBngemMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
Hapylwawwmnx npaBa noTpedutenen, yCTaHOBMIEHHbIE  3aKOHAMW WU UHbLIMWU
HOpMaTUBHLIMWU NpaBoBbIMN akTaMun Poccurckon deaepaumu;

obpawaTtbCss B OpraHbl MNpoKypaTypbl C npocbbamMu MpPUMHECTU NPOTECTbI O
NPU3HaHUN HeOEeUCTBUTESTbHLIMW  aKTOB doefeparibHbiX OpraHoB  WUCMOSMHUTENbHON
BNacTu, akTOB OpraHOB MCMNOJSTHUTENbHOM Bnactn cydbektoB Poccuiickon depepauum m
aKTOB OpraHoB MECTHOro caMoOynpaBrfieHUs, NpOoTMBOpPeYalUMX 3aKOHaM W  UHbIM
pEerynvpylowmnmM OTHOLWEHUS B obnactn 3awuTtbl npas notpebutenen HopMaTUBHbLIM
npaBoBbLIM aktam Poccunckon denepaunm;

obpallaTtbCs B CyAdbl C 3a8BNEHMSIMU B 3alUUTY nNpaB noTpedbutenen n 3akoHHbIX
NHTEpPECOB OTAENbHbIX NoTpebutenen (rpynnbl NoTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

yyacTBoBaTb COBMECTHO C OpraHOM rocyfapCTBEHHOro Hagsopa B opMMpoBaHnn
OTKPbITbIX M 0OLLEeOOCTYMHbIX FOCY4apCTBEHHbIX MH(POPMAaLMOHHBLIX pecypcoB B obnacTtu
3awmTbl NpaB NoTpedbuTenen, kayectesa n 6esonacHOCTM ToBapoB (paboT, ycnyr).

WHdopmaumns 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 18 uwnsa 2011 e. N 242-03 e cmambto 46 8HECEHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 46. 3awmuTta npaB M 3aKOHHbIX WHTEPECOB HeonpeaesieHHOro Kpyra
notpeburtenen
FTAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 46 HacTosero 3akoHa

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MEeCTHOro  camMoyrnpaBrieHus,
obulecTBeHHble 00beAnHeHUst noTpedbutenen (Mx accoumauuun, Ccoto3bl) BrpaBe
npeabsaBnsaTb UCKM B Cyabl O NpeKkpalleHUn NpOoTUBOMPAaBHbIX OEWCTBUA U3rOTOBUTENS
(vcnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHu3aunun unu  ynorHOMOYEHHOrO
NHOVBMOYANbHOrO npeanpuHUMaTens, UMnoptepa) B OTHOLIEHUM HeonpeneneHHoro
Kpyra notpebutenen.

[Mpy yooBneTBOPEHUM TaKOro MUcka cyd obsi3biBaeT NpaBoOHapyLINTENsS OOBECTU B
YCTaHOBSIEHHbLIN CYyAOM CpPOK 4epe3 cpeactBa MacCoBOW MHopMauunm Wnu MHbIM
cnocobom oo ceegeHus notpebutenen peweHne cyaa.

BcTtynmBluee B 3aKOHHYKO CUNy pelleHMe cyga O nNpU3HaHUM  OeNCTBUM
narotoButensa  (MCNOSHATENS, nNpoAdasBua, YMOMIHOMOYEHHOW  OpraHusauumM  Unu
YNONHOMOYEHHOTO NHOVBUOYaANbHOro npegnpuHuMaTens, nmnopTepa)
NPOTMBOMpPAaBHbLIMU B OTHOLLIEHUWN HeonpeaeneHHOro kpyra notpebutenen obasartensHo
Ans cyga, paccMmaTpuBaloWEero MUCK notpebutena O 3awuTte ero npas, BO3HUKLLMX
BCreACTBME HACTYNSIEHNS rPaXKa4aHCKO-NPaBoBbIX MOCeACTBUA OENCTBUN U3roTOBUTENS
(ucnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHuM3auun unm  YynosIHOMOYEHHOro
NHOVBUOYaANbHOrO NpeanpuHMMaTens, nmnopTepa), B 4acTu BONPOCOB, UMENN N MECTO
Takme OenCTBUS U COBEPLUEHbI NI OHU M3roToBUTESNEM (MCMOMHUTENEM, NPoaaBLIOM,
YNONTHOMOYEHHOM opraHusauuen nnu YNONTHOMOYEHHbIM NHanBUAYyanbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).
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OLHOBPEMEHHO C YOOBNETBOPEHMEM WUCKA, NPEObSBEHHOTO OOl EeCTBEHHbIM
obbeagvHeHnem noTtpebutenen (Mx accoumaumen, Cow3oM), OpraHamm MeECTHOrO
camoynpaBfieHnsl B MHTepecax HeonpeaeneHHoro Kpyra notpeburtenen, cyq npuHuMmaet
peweHne o0 Bo3MeweHun obuecTBeHHOMY ob6beauHeHnto noTpebutenen  (Mx
accoumaumm, cor3y), opraHam MEeCTHOro CaMOYMpaBfieHUA BCEX MOHECEHHbIX MO Aeny
CyaebHbIX M3aepXeK, a TakKe MHbIX BO3HMKLWNX A0 obpalleHnsa B cyd M CBA3AHHbIX C
paccMoTpeHneM gena HeobxoaAnMbIX pacxofoB, B TOM YMCIE pacxofoB Ha NpoBeaeHue
He3aBUCMMOW 3KCNEepPTU3bl B Clyyae BbISIBNEHUA B pe3ynbTaTte MNpoBeAeHUsi Takon
9KCNepTM3bl HapyLleHnst obs3aTtenbHblX TpeboBaHM K ToBapaMm (paboTtam, ycnyram).

Mpe3nageHT Poccuimnckon ®epepaunm b.EnbunH

Mocksa, [lom CoBeToB
7 pespana 1992 roga N 2300-



